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Mobile: 971505905010 / 971504753686

Objective:

To get the challenging position within an organization where I could use my skills more professionally and efficiently and seek as the challenging position

Gender: Male
DOB: 17/03/1991

 Nationality: Indian

Marital Status: Single
WORK EXPERIENCE:

 ENGINEERING STORES                                OFFICE ASSISTANT

 DEALERS OF STAINLESS STEEL FASTNERS 

JOB PROFILE:

· INDOOR SALES AND MARKETING (TELE MARKETING, DIRECT MARKETING)

· FIXING UP THE MEETINGS WITH PURCHASE OFFICERS AND M.D s OF VARIOUS COMPANIES .
· BUILDING  A GOOD RELATIONSHIP WITH CUSTOMERS

· BASIC BANKINNG WORK (i.e,DEPOSITING,NEFT,WITHDRAWAL,DD AND OTHER ISSUES RELATED TO BANKING)

· MAINTAINING PETTY CASH  ACCOUNT AND BILLING USING SOFTWARE LIKE TALLY AND REACH ACCOUNTANT.
· GETTING ENQUIRIES FROM THE CUSTOMER S AND GIVING QUOTATIONS AFTER COMPARING THE MARKET PRICE AND MANUFACTURING PRICE.
· FULFILLING CUSTOMER’S NEED BY SUPPLYING QUALITY PRODUCTSACCORDING TO THE SPECIFICATIONS.
· DEVELOPING THE BUSINESS BY NEW MARKETING STRATEGIES AND WIDENING THE RANGE OF PRODUCTS.
Academic Achievement:
	Degree
	Year
	Board/University
	Percentage

	BBM
	2012
	Bharathiar
	70(Till 4thSem)

	Higher Secondary 
	2009
	Tamil Nadu Board
	88

	SSLC
	2007
	Gujarat State board
	60


Languages known:
	Languages
	To speak 
	To write

	English
	Yes
	Yes

	Hindi
	Yes
	Yes

	Gujarati
	Yes
	yes

	Arabic
	no
	yes

	Tamil
	Yes
	No

	Urdu
	yes
	yes


Interest & Activities:

· Reading Books 
· Watching Discovery Channel

Personal Abilities and Skills

· Reliable and Responsible

· Innovative and able to develop new ideas

· Convincing skills with logical mind

· Management skills, work as team and group leader

· Strongly committed to assigned tasks
· Sales & marketing 
Extra Educational Activities:
· Windows XP-2000
· Tally 9.0
WORK EXPERIENCE :   3+ YEARS EXPERIENCE IN HR, BUSINESS MANAGEMENT,ACCOUNTS,SALES,MARKETING.
I AM WORKING AS BUSINESS MANAGER AND LOOK AFTER DAY TO DAY BUSINESS ACTIVITIES LIKE ACCOUNTING,CUSTOMER RELATIONSHIP, DIRECT MARKETING , ONLINE MARKETING , SALES, PREPARING ANNUAL REPORT, FINANCIAL ACTIVITIES.
BUSINESS MANAGER

- Compiling and maintaining a list of prospective and current customers for use as sale leads

- Meeting and exceeding sales goals

- Talking with customers on the floor or phone

- Merchandising or rotating products according to company guidelines

- Displaying and demonstrating brand, emphasizing salable features

CUSTOMER SERVICES

• Deal directly with customers either by telephone, electronically or face to face
• Respond promptly to customer inquiries
• Handle and resolve customers complaints
• Obtain and evaluate all relevant information to handel inquiries and complaints
• Perform customer verification
• Process orders, forms, applications and requests
• Direct requests and unresolved issue the designation resources
• Manage customer accounts
• Keep records of customer interactions and transactions
• Record details of inquiries, comments and complaints
• Record details of actions taken
• Manage administration
• Communicate and coordinate with internal departments
• Follow up on customer interactions
ADDITIONAL  COURSES : ARABIC CALLIGRAPHY

Declaration:
I hereby would like to declare that the above furnished are correct and true to the best of my knowledge.
