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PERSONAL SUMMARY

An enthusiastic warehouse senior supervisor with drive, determination and a proven ability to manage the efficient receipt, storage and dispatch of a wide range of goods. Having the necessary management skills required to administer, improve and develop a warehouse to achieve maximum efficiency, effectiveness and quality of service. A hardworking, pro-active individual with an upbeat positive attitude, who also has extensive knowledge of working practices, recruitment, pay, conditions of employment and diversity issues. 

Currently looking for a management position that offers variety and the opportunity to develop both personally and professionally.
CURRENT JOB PROFILE 
Maintains inventory and supply chain by receiving, storing, and delivering finished goods to the world vide destinations; securing warehouse; supervising staff.
 DUTIES
· Accomplishes warehouse human resource objectives by selecting, orienting, training, assigning,  scheduling, coaching, counseling, and disciplining employees; communicating job expectations; planning, monitoring, appraising job contributions; recommending compensation actions; adhering to policies and procedures.

· Meets warehouse operational standards by contributing warehouse information to strategic plans and reviews; implementing production, productivity, quality, and customer-service standards; resolving problems; identifying warehouse system improvements.

· Meets warehouse financial standards by providing annual budget information; monitoring expenditures; identifying variances; implementing corrective actions.

· Moves inventory by scheduling materials to be moved to and from warehouse; coordinating inventory transfers with related departments.

· Delivers supplies and equipment to departments by receiving and transferring items.

· Maintains storage area by organizing floor space; adhering to storage design principles; recommending improvements.

· Maintains inventory by conducting monthly physical counts; reconciling variances; inputting data.

· Secures warehouse by turning alarms on; testing systems.

· Keeps equipment operating by enforcing operating instructions; troubleshooting breakdowns; requiring preventive maintenance; calling for repairs.

· Updates job knowledge by participating in educational opportunities; reading technical publications.

· Accomplishes warehouse and organization mission by completing related results as needed.

LAST JOB PROFILE 
Warehouse managers’ plans and instructions coordinate with warehouse staff and mange warehouse operations at distribution depots, retail superstores where in Erbil, Eskan and Zakho. In North Iraq called Kurdistan. 
Also be responsible for security arrangements at the warehouse, scheduling maintenance, repair and replacement of equipment, and working with other departments, such as retail superstores back stores or financial department.
THE WORK
· worked closely with clients, suppliers and transport vehicles  

· planning the delivery and dispatch of goods

· monitoring and setting aside storage space

· tracking stock levels, using computer packages and keeping stock control systems up to date and planning future capacity requirements
· making sure stock is stored correctly and safely, for example chemicals or food

· planning work rotes for warehouse operatives and supervisors

· organizing recruitment and staff training

· Dealing with disciplinary issues.
· producing regular reports and statistics on a daily, weekly and monthly basis; 

· Briefing team leaders on the issues for that particular day. 

· Responding to and dealing with customer communication by email, fax and telephone.
· Worked with data base ORACLE vision 2000 


SKILLS AND INTERESTS
· good numeracy and IT skills, particularly spreadsheets and databases
· the ability to plan and organize work schedules
· a calm, levelheaded approach
· the ability to work under pressure and meet deadlines
· good decision making skills
· leadership, motivational and team working skills

· Good spoken and written communication skills in English and Hindi and Kurdish spoken skills only. 
· Ability of Logistics, supply chain management and transport management 

· Fine knowledge to work with ERP systems of ORACALE & AXAPTA ( Microsoft Dynamics)  

CAREER AT PRESENT 
WAREHOUSE SUPERVISOR (in charge) 
October 2014 – present 

L.L.C is develops and produces primary and secondary carpet backings, artificial grass backings and Geotextiles. Have a look around and discover our wide range of product Manufactory in Dubai U.A.E / Saudi Arabia & U.S.A 
CAREER AT LAST
WAREHOUSE SENIOR SUPERVISOR – City Centre Commercial Company 

January 2009 - 2014


PREVIOUS CAREER HISTORY

Warehouse senior supervisor
 Citycentre commercial co 2009 – 2014
Store supervisor


  grayline logistics
       2000 – 2002





  (Srilanka)





	Storekeeper


	
	Anusha Mehma Fashions Srilanka (Sri Lanka)
	2007 - 2009

	Supervisor
	
	Bright International Centre (Sri Lanka)
	2004 - 2007

	Management Trainee

	
	Asian management Services (Sri Lanka)
	2002 - 2003



VOCATIONAL EDUCATION AND EXTRA SKILLS

· Business English

· Computer Science Fundamentals
· Personal and Managerial Effectiveness
· Principles of Economics

· Fundamentals of Statistics

· Business Studies
· Introduction to Management Information Systems and E-commerce

Completed three years external degree in Bachelor of Arts at University of Kelaniya Srilanka. & warehouse management diploma in INSTITUTE OF BUSINESS (NIBM) in Sri Lanka.

Completed school ordinary level and advanced level exams in the year of 1997 and 2000.
PERSONAL Information

Date of Birth:
20th Nov 1981
Nationality: 
Sri Lankan
Marital status:
Married 
Sri Lankan Driving License:
Yes






City Centre is a leading international hypermarket group based in Kuwait since 1999. City Centre offers a unique family shopping experience at it's hypermarkets in Shuwaikh and Salmiya. 


City Centre hypermarkets offer the largest range of products across Food, Fresh Food, Garments, House wares, Electronics, Beauty Care, Toys, plus many more, together with play area and entertainment for children. 


City Centre famous 'Mega Value' Price, Range, Quality and Service has ensured its continued success and popularity with all communities across Kuwait. 


City Centre 'Mega Value' concept is already expanded with new hypermarkets in Kurdistan, (Northern Iraq) & Şanlıurfa (Southern Turkey) where I been involve. 











