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Objective:  Aspiring for a successful career in an organization where I can produce my best as a key lead player using my talents to their fullest extent for organizational as well as personal growth.

Education Qualifications:
	DETAILS
	INSTITUTION
	UNIVERSITY
	DIVISION

	Bachelor’s Degree(2005)
	Correspondence
	Bhartiya Shiksha Parishad,Lucknow 
	1st

	Senior secondary(2002)
	Burnpur Riverside School
	A.I.S.S.C.E
	2nd

	Secondary(1999)
	Burnpur Riverside School
	C.B.S.E.
	1st


Professional Certifications:
· Completion of PMP certification preparation workshop

· Certificate of Attendance for WMS Training (inconso-Germany)
· Certification of Basic Knowledge of Fire, Rescue, First Aid & Safety.
Awards & Recognitions:
· Certificate of Appreciation from SABIC: Saudi Kayan
· Certificate of Appreciation from Rus Register.
· Being promoted from Quality Controller/Entry-Exit Dispatch to Reconciliation Clerk/Inventory Controller while working in S.A.Talke. 
Computer Knowledge: 
· Well versed with MS-Office (Word, Excel and PowerPoint)

· Oracle-CRM

· WMS

· SAP-material management module

· Quick book
· ERP
· IPOS

· Online data entry portals

Key Skills: 
Supply chain management; 
Warehouse management; 
Yard management; 
Container yard;
Logistics;
Freight forwarding; 
Material handling;

Supervisory skills; 
Inventory management;
SAP;
ERP;
WMS;
Reconciliation; 
Fleet management;
Safety
Traffic management;

Quality management system;

Customer service;

Office administration; 
General administration; 
Front office

Work Experiences:

· Logistics Supervisor in Al-Sahel Contracting Company L.L.C, Dubai (U.A.E) in company payroll.
· Reconciliation Clerk/Inventory Controller in S.A.Talke, Jubail (K.S.A) in company payroll.
· Logistics Executive in Alfa Supply Chain Solutions Private Limited, Bhiwandi (Mumbai) in company payroll.

· Customer Service Officer/Assistant Store In charge in Vodafone Store Haldia, south coastal zone (West Bengal) in payroll of S.E.C.S.
· Customer Service Officer/Assistant Store In charge in Vodafone Mobile Store, south Bengal zone (West Bengal) in payroll of S.E.C.S.
Job Descriptions:
1) Designation     : Logistics Supervisor in Al-Sahel Contracting Company L.L.C, Dubai (U.A.E) in company payroll.
Duration            : Sep’14-till date.
Responsibilities: 

· Coordinating and following up with Project Managers, Construction Managers for timely delivery of project management equipment’s and vehicles.
· Coordinating and following up with Plant Manager and Plant Engineer regarding the maintenance of break down equipment’s and vehicles.  

· Coordinating and following up with Store administrators and Storekeepers of different projects for their requisitions.

· Conducting timely audits for the reconciliation of the stores in different projects.
· Assisting and following up with Plant Manager and Plant Engineer in developing new vendors and client list.

· Issuing and coordinating with vendors regarding the Purchase Orders (POs).

· Coordinating and following up with Procurement Cell and Suppliers for timely delivery of materials.

· Coordinating with Transport Officer for timely availability of vehicles in sites and reports.

· Coordinating with various Supervisors of the plant regarding their smooth flow of operation.

· Preparing and monitoring the schedule of Preventive Maintenance and Planned Maintenance.
· Preparing Inter Office Correspondence (IOC), Quotations, Invoices, Submittals.

· Preparing requisitions, Local Purchase Orders (LPOs), Work Orders (WOs).

· Coordinating and following up with HR and Admin Cell regarding the leave applications, release of documents, air tickets and various worker related issues.
· Coordinating and making necessary arrangements for various internal and external trainings.
· Preparing monthly reports like diesel consumption report, payroll, etc.
2) Designation     : Reconciliation Clerk/Inventory Controller in S.A.Talke, Jubail (K.S.A) in company payroll.
Duration            : Nov’11-Nov’13.
Responsibilities: 

· Handling and monitoring the outbound orders in the Warehouse Management System (WMS-SAP).
· Resolving the queries for the Stuck Orders / Incomplete Orders / RF (Radio Frequency) Handle Orders in the Warehouse Management System.
· Co-ordinates with Production Planner in daily schedule of materials to be produced and the type of packing to be used.
· Co-ordinates with Panel Operator and laboratory in the result / status of the product.
· Planning and Controlling of all product and packing movements in close cooperation with bagging team, Operations Foreman, CSRs and Order Processors.
· Liaising with shift operations foreman and team leader to ensure that all the shifts are planned and operated in the correct manner.
· Daily preparations of handing out productions orders to the bagging team leader.
· Responsible for Posting the Produced product information in the WMS.
· Providing and assisting Supervisors and Shift Team Leaders with necessary documents for outbound materials and containers.
· Planning and Controlling of usage and availability of the Silos capacity.
· Planning and Controlling of usage and availability of warehouse and storage areas.
· Planning and Controlling of Usage and availability of containers and container yard.
· Stock Control and reconciliations in close collaboration with client and CSRs.
· Planning and monitoring all loading and unloading activities in co-ordinations with Operation foreman, Freight forwarding division and Order processors.
· Arranging internal transport requirements in logistics.
· Planning and posting of internal transport / stock movements in SAP.
· Investigating customer complaints regarding all the matters.
· Monitoring and controlling daily a cumulative volume of 8000mt ton on an average for inbound and outbound process.

· Monitoring and controlling with real time accuracy and system updation of an overall inventory of 90000mt ton.

· Daily report generation of production monitoring, Silos updates, Stock Inventory and planning reports.
· Monthly preparations’ of reports for productions and dispatch activities.
3) Designation     : Logistics Executive in Alfa Supply Chain Solutions Private         Limited, Bhiwandi (Mumbai) in company payroll.
Duration            : May’10-Oct’11.
RESPONSIBILITIES: 

· Handling inventory accounts of different materials storage locations on SAP system.

· Reconciliation of books with physical Stock.
· Maintenance of stock and reconciliation.

· Preparing daily backend reports.

· Preparation of Sales bills of inward/outward materials receipt/issue.

· Maintaining Warehouse Reports (daily report on warehouse operation-expenses, maintenance etc).
· Preparation of GRN, daily dispatch and various reports required in daily warehouse activities.

· Following up with transporters for availability of vehicles.

· Supervision of labeling of materials in bar code format.

· Preparations of stock return goods to respective seniors.

· Handling a warehouse of 120000sq ft with more than 1500 SKUs.
· Reporting to senior management regularly regarding warehouse operation.

· Preparing monthly stock statement of warehouse
· Organizing training programmes for the team to perform better in terms of quality and service.

· Responsible for overall warehouse activities.
4) Designation: Customer Service Officer/Assistant Store In charge in Vodafone Store Haldia, South Coastal Zone in payroll of S.E.C.S.
Duration            : July’09-April’10.
Responsibilities: 

· Coordinating with network team and visiting each and individual sites along with the team in Haldia and adjoining places to upgrade and strengthen the network quality.
· Assuring quality customer service from store as per the indica (outsource audit body) parameters.
· Maintenance of stock and reconciliation.

· Preparing daily backend reports.
· Coordinating with the franchisee for smooth operation of store.
· Maintaining Store Reports (daily report on Store operation-expenses, maintenance etc.).
· Collection of cash towards monthly bill from customers.
· Deposit of Cash regularly to the bank.
· Coordinating with the Sales & the Customer Care back end team for early resolution of Complaints.
· Taking Care of personal as well as Teams grooming & appearance.
· Reporting to senior management regularly regarding store operation.
· Organizing training programmes for the team to perform better in terms of quality and service.

5) Designation     : Customer Service Officer in Vodafone Mobile Store, South   Bengal Zone in payroll of S.E.C.S.
 Duration            : Feb’06-June’09
Responsibilities: 

· Planning out the route map to cater to max no. of customers in entire South Bengal region comprising four districts.
· Assuring quality customer service from van as per the indica (outsource audit body) parameters.
· Maintenance of stock and reconciliation.

· Preparing daily backend reports.
· Coordinating with the franchisee for smooth operation of Van.

· Maintaining Van Reports (daily report on Van operation - distance traveled, maintenance etc.
· Collection of cash towards monthly bill from customers.

· Deposit of Cash regularly to the bank.

· Coordinating with the Sales & the Customer Care back end team for early resolution of Complaints.
· Taking Care of personal as well as Teams grooming & appearance.
· Reporting to senior management regularly regarding Mobile Vodafone store operation.
· Organizing training programmes for the team to perform better in terms of quality and service.

Personal Details:
D.O.B                      : 10th March’83
Languages known : English, Hindi, Bengali and Arabic 
Interests                  : Professional networking, organizational development, 
International travel
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