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Over 8 years of experience in Human Resources, Risk Management and Client Services.
· To contribute to the development of the company by providing quality services in order to achieve excellent client satisfaction in-line with the realization of company targets

· Highly focused with a comprehensive understanding of Customer Relationship Management.
· Possess strong commitment to team environment dynamics with the ability to contribute expertise and bring about leadership at appropriate times
· Proven abilities in interacting with both internal and external customers.
· Ability to develop relevant needed skills on the job, willingness to learn, open to new opportunities and ideas.
· Team oriented and ability to work pro-actively and independently.
· Excellent Communications, Writing and Presentation skills
·   Good analytical and problem solving skills
· Ability to develop and execute plans
· Delivering strategy, objectives, driving change and risk identification
· Good understanding of modern operating dynamics
CORE COMPETENCIES 

· Team Building.
· Job interviewing and recruitment
· Managerial and leadership skills
· Excellent communication and writing
· Employee relations and  conflict management
· Human Resources capacity
· Employment law compliance
· Employee benefits
· Social media knowledge
· Counselling and motivation
· Retaining and developing standards
· Problem solving/analysis
ACADEMIC DETAILS
2005
B.Sc. Industrial Relations and Personnel Management (HRM), University of Lagos, Nigeria
1998
S.S.C.E CMS Grammar School, Bariga, Lagos State, Nigeria
EMPLOYMENT DETAILS 
Jun 11-Till date: Woodbrass Petroleum Limited, Lagos, Nigeria as (Human Resource Executive)

Key Result Areas 
· Working closely with line managers and individual employees.
· Administers and interprets various labor agreements, administers grievance procedures, provides labor relations support during contract negotiations

· Provides advice to managers and supervisors regarding personnel practices, policy and employment law

· Directs the development of staffing strategies

· Develops and builds hiring processes for variety of levels from temporary staffing to executive placement

· Develops, streamlines and enhances staffing systems, tracking and analysis

· Leads sourcing and recruiting initiatives and processes to leverage networking and employee referrals

· Manages relocation and other responsibilities related to staffing administration

· Providing support in the various human resources functions such as recruitment, staffing, performance and appraisal, employee counseling, compensation, health and welfare benefits, safety, succession planning and retention.

· Updating and maintenance of personnel records, leave approvals, pay reviews.

· Assisting in the development of policies and procedures relating to staff employed by the organization.

· Planning and training delivery including induction of new staff.

· Undertaking salary review upon approval
· Builds a quality relationship with the internal customers and external recruitment agencies
· Sets the social media communication strategy for different job profiles and functions
· Identifying training and development opportunities.

· Organizing staff training sessions, and workshops.
Oct'08 – May’11: Oceanic Bank International, Plc (Abuja, Kaduna, Kano) Nigeria as (Credit Risk/Processing)
Key Result Areas 

· Communicates with branch marketers daily on changes to processing and trains them to correct their mistakes on a daily basis

· Receives electronic loan forms and first analyzes the applicant’s history and loan assessment criteria to     determine suitability of applicant for the loan before processing

· Assigns a folder to the loan application and attaches a performance report to the folder

· Makes sure that all approval authorities, Branch managers, Regional managers or Zonal heads review and give a resolution to the loan application

· Tracks the status of loan application in the Credit Processing Center

· Receives physical files/documents and checks completeness

· Inform account officers/branches about: progress of their applications, comments, loans granted, loans rejected, loans approved, errors or missing documents.

· Ensures electronic application form/physical files/ performance report are analyzed, reviewed and disbursed if suitable

· Ensures all electronic documents and physical documents are kept and maintained

· Relief disbursement officer (posting of information in the system to book loans using finacle software)

Mar'07 – Jan’08: 1st Intell IT Solutions Limited, Lagos, Nigeria (Enterprise Technology Consultant)
Key Result Area
· Identify & determine feasibility for potential business development opportunities 

· Provide one-on-one consulting on various business development topics including but not limited to: business planning, marketing assistance, budgeting, development of accounting systems, permitting and licensing 

· Follow-up with clients on an on-going basis to track impact of services provided 

· Follow up on request and complaints from clients and escalation of same when necessary

· Facilitate business-related workshops 

· Engage in special projects as they arise 

· Troubleshooting, logging and updating services in client environments

· Streamline and improve customer service including online help, management FAQs, creation of training and instruction/tools

· Provide Initial Assessment of all incidents; make first attempt at incident resolution and/or refer to second level support based on service level agreement (SLA)

· Customer relationship management; develop and track general help desk procedures 

· Updating client progress reports

· Preparation of slides and training of company clients on select modules
Feb'06 – Jan’07: National Iron Ore Mining Corporation (Administration Assistant)
· Assisting  to carry out the social responsibility of NIOMCO

· Duties as assigned by the office of administration

· Call vendors for workstation maintenance

Skills:     Good Knowledge of Microsoft Office, E-mail, Social Media and Internet Applications
PERSONAL DETAILS 

Date of Birth:

5th November, 1981 

Languages Known:
English, French (intermediate level)
