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PERSONAL DETAILS
Date of Birth
: 21 April 1980
OBJECTIVES
To convert opportunity into success and achieve excellence through smart work and do the best to contribute in achieving the goals, as a result, I will be able to build a long-term career in Trading, Shipping or Logistics that offers professional growth and continuous learning opportunities.

KEY HIGHLIGHTS

· 7+ years experience in logistics & distribution center

· Dubai customs-E-Mirsal 2, Dubai chamber of commerce, Dubai municipality - FIRS
· MS Office Applications – Word, Excel, Outlook etc…

· ERP system – Retail Pro, WMS EXceed & ILS

· Clean & valid UAE driving license (LMV-3)

· Effective communication skills & good interaction with the customer

· Self motivated, quick learner & excellent problem solving skill

EMPLOYMENT DETAILS
* Current job:
June 2014 till now: WMS Super User (System Admin) in Logix Logistics, JAFZ, Dubai
Job Responsibilities:
· Co-ordinate with IT team that system goes on smoothly

· Get feedback from the operations, reporting to system analyst & line manager

· Solve any system issue & highlight to IT team for major one

· Monitoring import/export shipments & ensure that updated in the system

· Assist to warehouse operator for any issue/problem in operations

· Meeting and implement new configurations and provide out come at the earliest
· Knowing all duties and responsibilities of daily tasks; support receiving, picking inventory move efficiently whenever required

· Coordinate to import shipments & local shipment to free zone entry

· Keep on tracking export shipment till delivery to the destination

· Handle the store delivery issue & inventory transaction

· Reporting business related data, charts & tables to the management to meet the SLA
· Ensure standard operating procedure and distribution center operating procedures are adhered and carried out
* Previous job:
June 2007 – May 2014 –Jawad FZCO, Jebel Ali Free Zone, Dubai
​Inventory Controller – May 2012 to May 2014
Job Responsibilities:
· Tracking inbound shipments online & email communications

· Maintain different shipment trackers & freight forwarders

· Prepare required inbound documents i.e. free zone goods entry pass, authorization or ownership letters etc.

· Follow up for shipment ETA, DO or if any demurrage

· Chasing with vendor & freight forwarder for complete import documents; BL, invoice, packing list, import BOE & other supporting papers

· Preparing import/export documents; Invoice, PL, DA, HS Code summary, BOE (E-Mirsal 2), COO & shipment clearing

· New food items registration – FIRS & follow ups

· Health certificate & online payments
· Import & new merchandise details tracking to update
· Receiving, put away accuracy tracking –check on put away done as per SOP

· Damage, short, excess verification and claim with vendor

· Shipments/items adjustment reporting and tracking updating errors

· Picking accuracy tracking & inventory reporting to customers

· Stock transaction report – verify actual delivered receipts

· Stock audit report – verify physical details for new material

· Cycle counting – to complete checking stocks availability

· Stock take – maintain closing and opening merchandise
Distribution Center Administrator – July 2008 to May 2012
Job Responsibilities:
· Boomi execute – SKU import/export, SO import, release, allocate, generate pick list and monitor for operation
· Ship the orders, generate invoice/pack slips & apply for export bill of entry

· Add/insert Storer, SKU details, Customer details, update HS code/COO/FOC
· Add/insert/update WMS & RF user details

· Import/export documentation

· BOE clearance & COO apply

Store Keeper (DC Operative) – June 2007 - July 2008
Job Responsibilities:
· Loading/offloading the shipments

· Stocks receiving, put-away, picking-allocation/replenishment

· Stock allocation/scanning & pre-retailing
· Manual documents & assist to line manager

EDUCATIONAL BACKGROUNDS
· 10+2 (Twelve schooling complete)– 2003 : Division – Second

Janamaitri Multiple Campus, Kathmandu, Nepal
TRAINING & PREPARATION 
· Time Management (2009)

· Customer Service & Communication Skill (2011)

· LMV driving license – No. 3 (manual-2011)

· First Aid & CPRAED @ CEDARS-JAIH (2012)

· Basic Health & Safety (2013)
COMPUTER COURSE 
· Computer Operator, Anamol Computer Centre, Kathmandu (2001)

· Hardware Preventive Maintenance, Ministry of Science & Tech.  Kathmandu (2002)

· Computer Service Technician, GT Computer Hardware College, Kathmandu (2002) 

LANGUAGE SKILLS
· Fluency in native language : Nepali
· Fluency in English (writing and speaking)
· Good in Hindi (writing and speaking)
OTHER SKILLS AND ABILITIES
· Courteous and considerate manner
· Patient and sympathetic listener

· Customer service orientation
· Effective communication
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