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  OBJECTIVE

A highly motivated self-starter, interested in constantly learning and finding better ways of doing things. Willing to work in a responsible position in to enhance my professional skills, knowledge and experience to the growth of the firm . 
  CAREER SUMMARY

I count with the following characteristics: outgoing , leadership, staff management ,good handling in the development of friendly and respectful relationships. Listening skills, and force sales administration, sales closing with many types of customers, negotiation skills with lot of initiative to solve problems efficiently and achieve the goals set by the company

Experience of working in ENGLAND for four years
PROFESSIONAL EXPERIENCE
SENIOR ADVISOR (2012 –2014) YATRA ONLINE PVT LIMITED
1st Floor Unitech Cyber Park, Gurgaon, Haryana, India                           
RESPONSILITIES
· Attracts potential customers by answering product and service questions; suggesting information about other products and services.
· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.
· Recommends potential products or services to management by collecting customer information and analyzing customer needs.
· Prepares product or service reports by collecting and analyzing customer information.
· Contributes to team effort by accomplishing related results as needed.
ASSISTANT MANAGER– 2009 -2012

GLENGARTH HOTEL, 162 Woodsley Road, Leeds, UK               
RESPONSILITIES

· Deliver excellent customer service, at all times, ensuring guests’ comfort and safety

· Keep up to date with current promotions and hotel pricing, to provide information to guests, on request, while maximizing bedroom sales opportunities

· Manage and maintain the administration of all reservations, cancellations and no-shows, in line with company policy

· Be accountable for all relevant product delivery and stock management, including setting stock levels, checking, counting, storage, reconciliation and loss investigation

· Be responsible for evacuation, in cases of emergency, acting as first point of contact for the team, guests and the emergency services

· Take responsibility for extra management tasks, as required, in the Hotel manager’s absence

· Maintain personal knowledge by completing in-house training and workbooks

· Ensuring that customer service levels are maintained at all times.

BUSINESS ADVISOR- 2007 -2008
PROJECT HOUSE TECHNOLOGIES, Perinthalmanna, KERALA, INDIA
RESPONSIBILITIES
· Listening to Customer requirements and presenting appropriately to make a sale;

· Responding to incoming email and phone enquiries;

· Acting as a contact between a company and its existing and potential markets;

· Negotiating the terms of an agreement and closing sales;

· Gaining a clear understanding of customers' businesses and requirements;

· Making accurate, rapid cost calculations and providing customers with quotations
  EDUCATION QUALIFICATION

· MSc Logistics & Supply chain management(2009)            
 LEEDS METROPOLITAN UNIVERSITY, LEEDS, UNITED KINGDOM
Modules undertaken include Supply chain management, Business process Management, Consumer Behavior and Research Methods.

· BSc Physics (2007)                                                                
CALICUT UNIVERSITY, INDIA (2007)              
Modules undertaken include Physics, Mathematics and Computer applications
COMPTER PROFICIENCY

· Languages                 :
        C, Microsoft Visual Basic, 

· Applications
          :
        MS Office, Excel, Power point, Amadeus
· Operating System     :         Windows Operating System

PERSONAL PROFILE

DOB 


   : 
25/05/1986

Sex   


   :
Male
Marital Status
 
   :
Single
Languages Known
   :
English, Malayalam, Tamil, and Hindi

Nationality

   :
Indian

Mother Tongue
   :   
Malayalam

