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Career Objective:
A competitive and challenging position in the area of Industrial Processes, where the undergraduate engineering degree in Computer Systems, 5 years of professional experience in the corporate sector including hard grilling in the area of industrial manufacturing, and love and passion for the people will help meet the organizational objectives.

EMPLOYMENT HISTORY:
ORGANIZATION: Industries Limited, Gujrat
DURATION: 2010 till date
DESIGNATION: Technical Support Engineer
· Member to a team of professionals responsible for setup, developing, implementing, debugging, configuration and maintenance for technologies within LAN/WAN infrastructure throughout the Industry. 
· Supervisor for a team of professionals responsible for administration, networking, testing network and server devices within a LAN/WAN network infrastructure including routers, switches, and wireless technologies. 
· Supervised a team responsible for software installations, Provide network administration, install new hardware, configure workstations for printers, performed server configurations, and assigned status IP addresses for all nodes on the network. 
· Supervising installation and commissioning of Equipment. 
· Overall project design review, procurement and execution 
· Coordinated with users regarding problems. 
· Perform responsibilities of monitoring the functions of equipment and make necessary modifications to ensure that the system operates in conformance with specifications 
· Responsible for analyzing information to recommend, determine and plan layout including type of computers and peripheral equipment modifications. 
· Developed network and ensured that all users request and service were met for same 
· Responsible for rectify hardware fault and repair/replace it with new one. 
· Prepared reports on projects and provided status on a timely basis. 
· Facilitated process of permits. 
· Supervised a team responsible for Configure and install desktop and laptop computers. 
· Evaluated the efficiency of blocking tools like Firewalls, Antivirus products and Anti-Spyware tools. 
· Part of a team which is responsible for repairing electronic devises including Routers, switches, and PC hardware. 
· Provided consulting and mentoring to interns and new employees. 
QUAILTY INSPECTION:
· Analyze best possible solution for developing LAN/WAN. 
· Evaluate superlative solution for installation and commissioning Equipment. 
· Examine all the electronics equipment and generate a weekly report. 
· BOQ verification. 

ACHIEVEMENTS:
· Part Of team developed a LAN/WAN in industry. 
· Replaced Network Cable (Ethernet) with Wireless adapters. 
· Implemented remote desktop sharing to solve end uses problems 
· Create a backup of user’s operating systems. 

Technical Skills:
· Comprehensive knowledge of circuit boards, chips, processors, electronic equipment, computer hardware and software including applications and programming. 
· Office productivity applications: spreadsheets, databases, graphics, word processing, presentation software, web browsers. 
· Excellent experience in troubleshooting electronic mail and electronic calendaring applications. 
· Familiar with transmission, switching, broadcasting, control and operation of telecommunications systems. 
· TCP/IP networking protocols, wireless, Bluetooth. 
· Working Knowledge of the principles, practices and tools used in electronics/electrical maintenance. 
· Ability to develop electronic/electrical circuit as per requirement. 
· Possess strong commitment to team environment dynamics with the ability to contribute expertise and follow leadership directives at appropriate times. 
· Able to priorities tasks and workloads in order of importance. 
· Ability to work under pressure with tight deadlines. 
· Effectively motivate and lead subordinates to exert the effort necessary to attain their goals. 

Computer:
Operating System:
Windows 10/8/7/Vista/XP/2000/98
Software:
MS Word, Excel, PowerPoint, Visio, keil., Photoshop CS5/CS4.
Simulation:
OPNET, MATLAB, Proteus 7.2
Internet:
Microsoft Explorer and Chrome; HTML; Outlook, Google Maps.
Language
HTML, C/C++, Assembly

	Training and Certificate from Service Industries Limited:
	(2012)

	Management Development Program
	

	
	

	Education: University of Engineering and Technology, (Pakistan)
	(2009)


“Computer Systems Engineering”
Professional Experience: 5 Years

PERSONAL INFORMATION:
D.O.B : 2nd November, 1986
Marital Status : Single
Visa Status : Visit

