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Professional Overview
              Commerce graduate having more than 16 years of working experience, out of which         8 years of Auditing and Accounting experience and 6 years of experience across diverse facet in Financial sector such as Retail Liability/Retail Loan operations, customer relationship management and Retail Business Development, more than 1 year in Insurance sector.          
               Possess excellent interpersonal, communication and leadership skills with demonstrated abilities in customer relationship management, team management, planning and process implementation. Dedicated and goal driven individual with exceptional versatility and adaptability. Ability to efficiently manage multiple tasks in a competitive environment.
Areas of Exposure/Expertise

Audit & Accounts

· Conduct audit activities as an Audit Assistant.

· Handles cashiering, accounting and banking activities
· Post disbursement Asset Verification of bank loans.
· Preparing accounts for various types of entities.
· Prepare Audit schedules and  coordination for the same.

· Manage junior staff and give training to them.

· Responsibility of Office administration.
Retail Branch Banking Operation & Customer Service including Retail loans 
·  Heading customer service department in Retail branch banking/Retail Loan operations.

·  Ensuring effective lobby management.
· Non discrepancy checking of various Loan files.
· Monitoring of cash and other service counter operations.
· Verifier of various financial-non financial transactions.
Business Development/ Key Account Management

· Planning & scheduling individual/ team assignments to achieve the pre set goals within time.  

· Conducting and organizing sales promotional activities as a part of brand building and market development effort.

· Relationship Management.

· Relationship building with decision makers and key buyers in pre-sales negotiation stages.

· Credit evaluation and credit analysis
Organisational Experience:-
Bank Limited





           Feb 2011 – Feb 2015
Manager - Chest Operations
Responsible for smooth functioning of Currency chest
· Monitoring the day-to-day operations of the chest.

· Ensure all branches and Circle are within the Cash Retention limit.
· Ensure adherence to Clean Note policy across branches and Chest.

· To ensure NIL discrepancy in soiled note remittance to Reserve Bank of India.
· Co-ordination with banks for soiled Note Remittance and cash diversions.

· Ensure that all stipulated safety and security measures are in place.

           
Manager - Operations - Retail Branch Banking
Responsibility of customer service & branch profitability
· Handling customer service desk in retail branch banking.

· Contributing to achieve individual and branch deposit targets and increase the profitability of the branch in terms of fee income through cross sell products.

· Responsible for sourcing new accounts and deepen existing ones.

· Ensuring customer satisfaction by achieving delivery & service quality norms in terms of turnaround time.
· Conducting various sales related and customer service related activities.

· Ownership of 600 plus  customers of various products.
· Verifier for various financial/non-financial transactions, scrutiny & certification, deliverables & inventory management.
· Ensure the branch is Audit and 5-S complied.

· Ensuring effective lobby management including cash counter.

ICICI Bank Limited






 Jan 2008 - Feb 2011

Assistant Manager - Retail Branch Banking
Responsibility of customer service & branch profitability

· Handling customer care department in retail branch banking.

· Contributing to achieve individual and branch deposit targets and increase the profitability of the branch in terms of fee income through cross sell products.

· Responsible for sourcing new accounts and deepen existing ones.

· Ensuring customer satisfaction by achieving delivery & service quality norms in terms of turnaround time.
· support the BM for conducting various sales related and customer service related activities.
· Verifier for various financial/non-financial transactions, scrutiny & certification, deliverables & inventory management.
· Monitoring of cash and other service counter operations.
Assistant Manager – Audit
Auditing and verification of  various control mechanism/ process of the Bank for  its loan products in the assigned area, includes :-
· Retail warehouse receipt finance auditing.

· Reappraisal audit for Jewel loan.

· Post disbursement asset verification and Customer feedback survey.

· Direct Sales Agent  verification and reverification of field verification.

TATA AIG Life Insurance Co Ltd, Cochin 

   
        
  Sep 2006 - Jan 2008
Cashier

· Undertakes cash counter management and related accounting activities.

· Reconciliation of accounts.

· Handles additional responsibility of Customer Service and Office administration.

· Undertakes basic file documentation and first level underwriting activities.

· Banking of cash and cheques.& timely publication of bounces.

      ICICI Home Finance Co Ltd. Cochin - Retail Loan Operations  
       May 2004 - Aug 2006
Senior Executive

· Non discrepancy checking of various asset files.

· Handles  cash counter management.

· Responsible for Bank Reconciliation,timely updation and publication of bounces.

· Handles customer service desk.

· Banking of Post Dated Cheques and OA coordination.
· Generating leads for cross sell.

· Effectively serving various internal customers like credit,sales and collection teams.
       ICICI Bank Ltd. Cochin- Retail Asset Branch Operations- Cochin
         Feb 2002 - May 2004
Operations Executive

          (Under the pay-roll of Ajivijay & Co, Chartered Accountants, Cochin)
      ICICI Bank Ltd. Mumbai- Retail Asset Central Operations- Mumbai           

Accounts Executive

       (Under the pay-roll of Alagappan & Co, Chartered Accountants, Mumbai)

· Coordination with banks for account opening and fund transfer.

· Opening and monitoring of Retail Asset Collection Accounts across India.

· Bank dealings and preparing FT Cheques & Passing of Funds Transfer Entries.

· Collects bank statements and solve related queries.

· Reconciliation of RAPG Central pool accounts.
United Construction Equipments, Cochin.
   
                
  May 2001 - Feb 2002
Assistant Accounts Officer

· Handles cashiering, accounting and banking activities of the company.
· Takes additional responsibility of Customer Service and Office administration.
 Ravimon & Associates, Chartered Accountants, Cochin 
   
April 1998   - April 2001
Audit Clerk

· Conduct audit activities as an Audit Assistant.

· Preparing accounts for various types of entities.
· Prepare Audit schedules and  coordination for the same.

· Manage junior staff and give training to them.

· Responsibility of Office administration.

Strengths 
· Team Leader: Creative and innovative as Leader of a team and individually.

· Open to learning and adapts well to continuously changing environment.
· Interpersonal Skills: Ability to develop and maintain relationships.

· Communication skills

· Cost consciousness.
Acheivements
· Axis Bank, Kochi Currency Chest got AAA audit rating in the statutory Audit (2013-14).

· Successfully completed Branch Leadership programme conducted by ICICI Bank Ltd.
Project Undertaken

· Co-ordinator for 5-S implimentation project in ICICI Bank, Retails Loan Operations Department, Cochin. 


ACADEMIC & PROFESSIONAL QUALIFICATION

· Bachelor of Commerce  (M G University- Kerala)

· Certification in AMFI Mutual fund advisor module

SOFTWARE SKILLS

End user knowledge in MS Office,Tally, Finnacle, various Accounting packages & Internet.

LANGUAGES KNOWN
· English, Hindi & Malayalam. (Read, Write & Speak) 
Personal Deails
Date of birth -  April 20th 1977


   Sex - Male


Visa and Passport Details






    Place of issue -   Cochin






    Visa Type  -    Visit Visa 

                                     
