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To serve an organization for reaching the environment to gain ultimate knowledge for mutual development.
Key  Competencies and skills
· Total 14 years of rich experience in IT field in which IT Project Management, Computer Hardware and Software,  Customer Support Engineering and Maintenance of Programmable Logical Controller etc.
· Three years of functional experience in IT project coordination
· Managing & Installation of different OS.
· Technical expertise in maintenance and troubleshooting of different instruments and equipments.

· Excellent organizational , time management and customer management skills.
· Able to quickly understand complex technical or software problems.

· Knowledge of international web standards and protocols.
· Knowledge of Web Designing , development and awareness of the industry and new technologies.
· Knowledge of HTML, CSS, Dreamweaver, Adobe Photoshop, Adobe Flash, Adobe Premiere Pro, Adobe After Effects.
· Having creativity and imagination.
Professional Work Experience-a snap shot

GOVERNMENT IT PROJECT (INDIA PROJECT)                                                                                                      (2012 – Present)
IT PROJECT COORDINATOR
Key Responsibilities
· Providing IT project support to higher authority.
· Directly managing and coordinating the activities of all customer service employees.
· Developing training and briefing material for staff.
· Communicating with project manager to report on project status.
· Leading and organizing a team.
· Assisting and supporting the Project Manager in their daily duties. 
· Coordinate with web developer at the time of website maintenance.
NPR Government IT  Project ( india Project)                                                                                                                 (2007-2012)
Customer Support Engineer                                                                                                                                           
Key Responsibilities
· Managing staff with different departments for equipment maintenance.
· Resolving escalated customer complaints or disputes.
· Supervising a team of data entry operators.
· Assisting with staff hiring, training, support and retention.
· Handling face-to-face enquiries from customer service employees.
Tech semiconductor Singapore pvt ltd.                                                                                                                       (2006-2007)
Equipment Technologist                                                                                                                                                    
Key Responsibilities
· Maintenance of Programmable Logical Controller (PLC).

· Troubleshoot the Robotic Machineries.

· Implementing and controlling various PLC machineries.

· Backup the programmable Logical Controller.

· Prepare the maintenance report.

· Operate the PLC machineries at the time of maintenance.  

world space satellite radio india pvt.ltd                                                                                                                   (2003-2006)
Customer Support Engineer

Key Responsibilities
· Team control of maintenance of satellite Radio Receiver.

· Training staff on customer service operating procedures.
· Troubleshoot the Satellite Radio.
· Maintenance of the Satellite   Receiver.
samsung india mobile pvt ltd.                                                                                                                                            (2001-2003)
Customer Support Engineer

Key Responsibilities
· Upgrade the software into Reliance Samsung Mobile.
· Troubleshoot the Samsung Mobile.

Professional Credentials -Certification

· Diploma in Electronics and Communication Engineering from the Board of Technical Education Bangalore.
· Computer Hardware and Networking from Stud Project Government of Kerala
· Diploma in Web Design and Animation from the Institute of G-tech.

· Web Design and Development from the Institute of Lemoned.

· Web Programming from the Institute of Web Academy.

· Certificate in Dreamweaver from the Institute of Logix.

· Adobe Flash 2013.

· Diploma in Graphic Designing.

· Masters in Video Editing from the Institute of Logix.

Personal Dossier

Date of Birth : 13th May 1982
Sex/marital status : Male/Single

Languages known:  English, Hindi , Malayalam, Tamil and Kannada 
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