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To be able to work for progressive, stable and professionally managed Organization, where I will have the opportunity to assist in the realization of its goals while at the same time being exposed to an environment where my skills and capabilities will be fully utilized and therefore strengthened for possible career development 
Carrere - specific Skill 

•Handling customer’s complaints & comments in a professional & hospitable manner ensure they are resolved & followed in excellence process.
•Proven track record in managing a busy store and overseeing that day to day goals are met.
•Sound knowledge of sales and business processes.
•Computer skills including the ability to operate a cash register, computerized accounting and word processing programs at a highly proficient level.
•Good merchandising skills and a flair for conceiving and implementing creative merchandising themes.
•Strong interpersonal, motivational, communication and organizational skills.
•Able to work under high pressure.
Scholarships

•DTMS (Development of Thinking and Managerial skills), Behavioral Approach, Pathways
•ICDL, Synergy in association with MICT
•BBSA Program, FGF (Future Generation Foundation
Professional Work Experience

ASN International Company in UAE 
Duration: Jan 2014-Till Now
Position: agent
Major Role
     •Delegation on team to achieve monthly target.
•Sales with the customers with different cultures.
•Good merchandising skills and a flair for conceiving and implementing creative merchandising themes.
•Coming up with new ways to achieve and improve my target.
•Following up with the customers to make sure they are happy and satisfied.
•Achieving my target every month.
- Working in edfina for preserved foods . (supervisor safety and occupational health).

- Working in Farco BE For Medincine . (6  years)from 2008 to 2013
Courses

Good Manufacturing Practice .(  gmb )

documentation. ipc. Quality Control. ISO 9001-2000. cgmb.Sop.

Computer Skills   
• Basics at Hardware and Software.
• International Computer Driving License.
• Advanced Search on the Internet.
•Dealing with systems using Different Applications.
•Net applications Software.
•Microsoft Word, Excel, Access, Outlook and power point.
Language Skills
• Arabic: Mother tongue.
• English: Very Good in written and spoken.
Interests

• Sports: Football and body building .
• Traveling: To discover new places.
personal skills
•Sales and Customer Service skills.
•Eager to learn things as well as undergo training.
•Work well with people and able to maintain composure under pressure.
•Open to suggestion and comment.

	

	


EDUCATION.            
FACULTY OF ARTS..UNIVERSITY OF ALEXANDRIA

 GEAGRAPHY BRANCH 2007

APPRECIATION:GOOD

Personal Data


· Gender                            : Male
· Date of birth                  : 1 April, 1986
· Place of Birth
             :Alexandria Egypt 
· Military Status               : Exempted

· Nationality                     : Egyptian
· Religion                          :Muslim
· Language                       :English, Arabic
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