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CAREER OBJECTIVE

Seeking a responsible & challenging position in a growth oriented progressive Institution where my experience & skills will significantly contribute to the overall success of the organization & provide opportunities for my career growth.

CAREER SUMMARY
Professional with more than 5 years of combined experience in Administration, Financial & Banking Field. Consistently achieved noteworthy results in ever-changing business environment. Expertise in strengthening internal controls to improve forecasting, investments, financial reporting, cost accounting. A well-presented, industrious and highly personable individual who has extensive in-depth experience of the entire banking industry. Possessing a huge range of abilities from providing support and leadership to junior staff right through to being able to successfully sell the money, credit and products of a bank. Able to gain the trust of customers by interacting with people from all backgrounds. Also having a proven record of contributing to the profitability of previous employers by generating income and revenue growth.
	
	Financial Reporting
	
	
	Managing Approval Activities

	
	Cash handling accuracy
	
	
	Accounts Payable/Accounts Receivable

	
	
	
	
	

	
	Loan Recovery
	
	
	Bank & Statement Reconciliations

	
	
	
	
	

	
	Liability & Cash Management
	
	
	Financial Account Analysis

	
	Financial Reporting/Inventory Control
	
	Cash Allocations/ Payroll Accounting

	
	
	
	
	

	
	Banking & Investor Relations
	
	
	


EMPLOYMENT EXPERIENCE

WAFA Electromechanical L.L.C, Sharjah, U.A.E, 2013 to present
·  Growing path as a Junior Accountant:  
· 
· Duties: 
· Maintains financial records for subsidiary companies by analyzing balance sheets and general 
ledger accounts.
	
	
	

	
	
	Reconciles general and subsidiary bank accounts by gathering and balancing information.

	
	 Provides financial status information by preparing special reports; completing special projects.

	
	
	

	
	
	Keeping records and Correct errors  by posting and adjusting journal entries for petty cash,


· employees overtime records, Salaries entry and Checks transactions through banks. 

Maintains general ledger accounts by reconciling accounts receivable detail and control accounts; adjusting entries for amortizations prepaid; analyzing and reconciling retainage and accounts
payable ledgers; preparing fixed asset depreciation and accruals.

   Maintain Purchase orders and procurement details for incoming requirements.

Secures  financial information  by  completing  database  backups;  keeping  information
· confidential. 

Updates job knowledge by participating in educational opportunities; reading professional publications.
Sudanese French Bank, Khartoum, Sudan, Al-Sajjana Branch, 2009 to 2014





Growing path as a Trainee then an Employer:
· Customer Services Department 
· Clearing Banking 
· Internal & External Transfers Section 
· Investment Department 
· Appropriations Section 

Duties:



· 


Deliver personalized service over the telephone to customers on various banking products, accounts, & services enquiries in an effective & efficient manner. 
Ability to understand customers’ needs & provide appropriate solution & attention.
· Identify cross-sell opportunities during customer interaction. 
· Consistently deliver quality service to our customers to achieve total customer satisfaction. 
· Solicit customers’ feedback & identify problem trends for improvement actions. 
· Assisting customers with their enquiries, escalate/ re-direct problems when appropriate 
· Outward clearing: Receive & verify outward cheese from branches & process them for clearing. 
· Monitor reconciliation / transfer process & financial bookings & approve necessary adjustments. 
· Preparing MIS Reports & Cash Flow Statement on monthly basis. 
· Gathering, analyzing & interpreting complicated numerical information 
· Providing investment advice, tactics & recommendations 
· Achieve the annual target set for the group. 
· Propose policy development, marketing and sales of the group and presented to the Director-General 
· for consideration and approval. 
· Follow-up Group sales supported by statistics and observations about the deviations from the estimates set previously and the study of the causes and find the best solutions. 
·  Maintaining the Inventory Process on a daily basis.  
Develop marketing plans and programs of the Group for the domestic and overseas

Markets in the light of sales andmarketing policies adopted and presented by the alleged Director - General for review and approval.


	
	
	
	
	
	
	
	
	
	

	
	Statistical submission of periodic reports to the Director.
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	Estimated budget proposal for the management of sales and submitted to the Director General.
	

	BYBLOS    Bank
	Group,
	Khartoum,
	Sudan,
	Al-
	Amarat
	Branch,


2009
Growing path as a trainee:
· Customer Services Department 
· Clearing Banking 
· Encoding Credits 
· Appropriations Section 
· Duties:
· Balance & reconcile daily deposits, & prepare items for batch processing. 
· Checking customer's credit ratings with banks. 
· Dealing with internal queries about payments. 
· In charge of interacting with clients & providing them proper information concerning the products & the services offered by a certain bank. 
· Handle cash management; control petty cash reporting activities. 
· Advising the customers what service or product would be appropriate for their requirements. 

EDUCATION AND CREDENTIALS
Sudan Academy for Banking & Financial Sciences



B.Sc. in Banking & Financial, 2007



Higher Diploma in Information Systems Technology Banking & MIS 2009
	
	
	
	
	
	

	
	Certificate of LOC (Letter Of Credit)
	
	
	

	
	
	
	
	
	

	
	Certificate of SQL (Structured Query Language), Oracle, MySQL
	
	

	
	Certificate of Banking Basics
	
	
	
	

	
	
	
	
	
	



SPECIAL SKILLS
Computer & IT:
Windows™ (7™, Vista™, XP™), Microsoft Office
Language:
English - Fluent
Arabic – Fluent

