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A challenging position in professional, fast paced, structured and team oriented environment of reputed and esteemed organization where I find opportunities to learn and groom my personality and bring productivity through my experience, knowledge and skills.
EXPERIENCE

MOBILINK TELECOMMUNCATION
May2011- To date
Industry: Telecom
Product & Services: Customer Care Dept
Competitor: Ufone, Telenor, Warid, Zong
Customer Service Representative
· Taking approximately 200 inbound calls from customers, on a daily basis. 
· Taking care of customer complaints and give proper resolution. 
· Working to a strict target of wrapping up calls in 120 seconds, finding resolution in this timeframe including answering the customer, in polite manner forwarding their issues if appropriate. 
· Making service requests and maintaining all key performance indicators KPI’s. 
· Assisting the manager regarding internal issues of Exchanges 
· Giving Technical support to the customers on 111-300-300. 
· Ability to handle customer complains without escalating it to the higher management 
· Program used – Siebel/ Chriss. 


EDUCATION

KARACHI UNIVERSITY, PAKISTAN
BUSINESS COMMERCE
Bachelor in Commerce (B.Com)
2009 - 10
WORK SKILLS

Business strategy, Design making , maximization, Planning, Sales Time Management, Communication, Presentation,
Research, Developing business.
COMPUTER KNOWLEDGE

MS Word, MS Excel, MS Power Point
PERSONAL INFORMATION

	
	
	

	Date of Birth
	:
	13-Oct-1989

	Marital Status
	:
	Single

	Address
	:
	Dubai – UAE

	Visa Status
	:
	Visit Visa



