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IT Helpdesk / Technical Support
Seeking position with growth-oriented company offering opportunity for advancement and professional development, wherein I can make significant contributions and grow with the company. Constantly maintain high level professionalism and integrity in relating with clients and in building long-term relationship with all levels of management. Equipped with extensive experience in Advising, Maintaining quality, Management, Research, development and problem solving.
Areas of Expertise:

	· Relationship Management
	· Complaint Handling

	· Customer Service Relations
	· Quality Assurance

	· Relationship Building
	· Exceeding Targets

	· Operations Management
	· Superior Interpersonal Skills

	· Business Ethics
	· Leadership and Team Building


PROFESSIONAL EXPERIENCE 


TECH MAHINDRA SERVICES, Malad (w), Mumbai

2014 - Present

Customer Relations Advisor, UK Operations

Provide first tier end-user technical Support and resolve complex technical issues 



on both, Hardware by reseating the components as well as Software by uninstalling and reinstalling the bundled or 3rd party application on windows platforms. Conduct remote diagnostics to troubleshoot and resolve desktop application issues.


Accomplishments:
· Build and managed customer relationship with individual customers leading to better customer retention, market share growth and profitability analysis. 

· Analyzed all operational problems, customer complaints and took preventive and corrective actions to resolve the same.

HUTCHISON 3 GLOBAL SERVICES, Malad (w), Mumbai
2009 - 2011

Customer Relations Advisor, Australia Operations

Support on Windows and Mac Os platforms; troubleshoot internet issues on all devices, handhelds, computers, touch-smart, laptops and Blackberry phones. Provide step by step troubleshooting for fast resolution. Flush DNS, NETSH commands to resolve internet issues on Windows and Mac OS.


Accomplishments:
· Consistently achieved or surpassed team quota at 100% each month.

· Set up call backs for confirmation on the resolution provided over the phone.
· Monitored, researched and troubleshoot the network outages for Indoor and Outdoor areas.


IBM DAKSH PVT LTD., Malad (w), Mumbai

2007 - 2009

Operations Executive

Independently handled fares and ticketing consultant, which includes fare quotes and construction of fares and redeem mileage for passengers travelling domestic and international, preparing airfares using Fastress2.0. Provide prompt assistant for senior, physically challenged and emergency departures.



Accomplishments:
· Fast-track promotion to International reservation division. 

· Consistently delivered high work quality in drafting quotation and construction of components of domestic and international airfares.
· Awarded for best customer service in two quartile from joining.


ZENTA PVT. LTD., Powai, Mumbai

2005 - 2007

Customer Relationship Associate



Accomplishments:
· Maintaining records of debts for clients in USA. 
· Making aware about the importance of credit rating score.

THE LEELA, Andheri (e), Mumbai

2003
 - 2003

Steward

Maintained all equipments and materials as per appropriate handling procedures, assisted guests to tables and managed resetting schedule as per requirement. Managed all issues for guest and assisted in efficient resolution. Ensured optimal level of guest services for all food and beverage services.


Accomplishments:
· Consistently praised by management for the quality, attention to detail, exemplary customer service delivery and team-player attitude.
· Awarded for best customer service and honesty by CEO.
EDUCATION & CREDENTIALS


· Higher Diploma in Software Engineering, National Institute of

Information Technology, India.

2011-2014
· First Year Bachelor of Arts, Gonsalo Garcia College, India. 
2004
· Completed craftsmanship course in Food & Beverages from 

Kamat’s Institute of Hotel Management, India.
2003
{COMPLETED INDUSTRIAL TRAINING FROM TAJ SATS}
2003
· Higher Secondary Education, Thomas Baptista Jr.

College, India.


2000-2002

· Secondary School Certificate, St. Anthony’s Convent, India.
1999

Professional Affiliations:
	· Certificate course in PC Technician - A+ (Duration 60Hours)          2009

	· Certificate course in Network Technician - N+ (Duration 60Hours) 2009

	· Introduction to Security and Ethical Hacking (Duration 8Hours)     2010

	


PERSONAL INFORMATION



Date Of Birth


:
02nd Jan., 1984

Gender


:
Male
