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Gulfjobseeker CV No: 1342218

To interview this candidate call:  971505905010

Or email us back filled up Vacancy Form

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc
----------------------------------------------------------------------------------------------------------------

CAREER OBJECTIVE

To be able to work as part of a team ensuring the satisfaction of valued customers and the management by delivering the best service with highest quality I can provide. To become passionate to the job provided and an asset to the company. To gain more knowledge and skills from colleagues and management to fulfill the post that is given to me.
August 2013 – October 2014

SALES EXECUTIVE







CUSTOMER SERVICE REPRESENTATIVE






SM City North Edsa






SM Department Store
Job Description

· Greet customers in a warm and friendly tone and assist them in looking for the items they want to buy.
· Approach customers and offer assistance immediately.

· Make sure that the customers are at ease when getting the right item that they need with my assistance.

· Sell products according to the availability.

· Become familiar with the products’ features and benefits and promotions too.

· Make sure to replenish the shelves according to the set guidelines of the store.

· Maintain good relationship with colleagues and management.
· Ensure compliance with the guidelines and procedures set by the company to avoid unnecessary disciplinary action.

· Maintain cleanliness of the store.

· Check inventory if items are in stock

· Make sure the customers are happy when they leave the store.

April 2011 – July 2013

SALES REPRESENTATIVE/TELESALES





Startek International Limited



Sales Account (Time Warner Cable – Ecommerce)

Job Description

· Receive calls from customers all over the United States and make sure that we answer their queries about the products they want to buy
· To be able to promote and make sales.

· Make sure the order arrives on time and installed accordingly.

· Ensure standards for quality, customer service and health and safety are met.

· Be familiar with the system, products, and special offers of the clients that are offered to the customers online.

· To make customer knowledgeable about the features of their services and how they can get benefit from them.

· To help customer know what they need and to make sure that they get the best services out of their money.
· Make an outbound call to prospect buyers to offer the products.
· Make sure to hit the target set by the management
· Make sure every transaction is documented for quality assurance purposes

· To make sure that the customers are satisfied with their services, with updates regularly sent to their emails to avoid confusion when changes are implied. 

· To keep our existing customers and always attract new customers.

· To earn customer’s satisfaction by getting a good response from them by sending them surveys to their email address.
Academic



BACHELOR OF SCIENCE IN ACCOUNTANCY





Technological Institute of the Philippines





Manila, Philippines
Trainings Attended


Customer Service / Sales Skills





SM City North Edsa





Quezon City, Philippines
Product Knowledge






Startek International Limited/Convergys







Manila Philippines





*Have been a top performer and traineeY 
· Microsoft Office
· Well versed in Internet & E-mail Operation

· Troubleshooting Process
· Excellent interpersonal skills
· Ability to work independently with minimal supervision

· Positive work attitude

· Keen to learn new skills to remain competitive in the face of changing technology

· Knowledge of Computer 

· Self-motivated
· Can adapt to different environment and people at work even changes

· Goal Oriented

· Time Management skill

· Listening skill

· Customer Focused
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