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Career Objective:Qualified and service oriented management professional with 9.10 years of progressive work experience and excellent track record in retail banking, wealth management, operations, customer service, business development, key accounts, team handling. A good team player seeking middle managerial level assignments in a dynamic organization commensurate with skills with an opportunity for professional growth based on performance.
STRENGTHS
· 9+ years of experiences in finance field.

· 6+ years of experiences in retail sales.
· Adhere to policies and set standards.

· Client servicing-Customer relations.

· People management and team building skills.

· Expertise in operations.

· Expertise in relation building skills.

· Always have “ Can do” attitude.

· Key influencer-Motivator-Effective leader.

CORE COMPETENCIES
Treasury management ( Retail operations Management ( Customer Relationship Management ( Customer Satisfaction
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PROFESSIONAL EXPERIENCE & DEVELOPMENT 
BANK LTD
No.1 Private sector Indian Bank
Asst. Manager    (Mar’2008 till May’2010)
Deputy Manager (Jun’2010 to Nov’2014)
· Sold Life insurance (avg 1.5 lacs pm), GI (Avg 8 Nops pm), Business Current Accounts (avg 15 pm), term deposits (avg 25 lacs pm). 

· Sold other products like demat, hsl, cards, assets products.
· Handling portfolio customers & identifying potential customers. Find out possible business opportunities from these set of customers & doing business to make maximum revenue.
· Best possible customer service over teller counter like tax planning, savings advices, wealth advisory services, upload of salary of different corporate clients etc.
· Establish healthy business relations with clients & external associates for securing repeat business & long-term customer loyalty and worked towards solving their queries and complaints efficiently.
· Worked as a teller authorizer and teller in retail branch banking.
· Handling teller team and responsible for teller and operations related queries and issues.
· Cashiering which include zero error teller transaction within a specific turnaround time.
· Banking Forex transactions which include purchase and sale of foreign currencies, sale of forex prepaid cards, outward remittance to abroad, issuance and encashment of travelers’ cheque, issuance of FCY DDs, liquidations and reporting of FCY cheques to treasury on time.
· Doing other operational activities like RTGS, NEFT, collection of direct taxes, issuance DDs, daily checking of internal operational reports and audit checks.
· Custodian for Vault and safe deposit lockers.
· Accountable for providing quality standards for operational areas & ensuring adherence to quality standards.
APEEJAY SURRENDRA PARK HOTELS LTD    
A five star deluxe boutique hotel
Account Executive &cashier  (Jun’2007 till Mar’2008)
· Cashiering which includes daily checking of cash reports of each outlet with an average transaction of 7.5 lacs.
· Making cash payments average 3 lacs per day.
· Preparing B.R.S. of three major Banks.                                                            
· Vendor bill booking as well as payments which includes timely payments and advance follow-up.
· Preparing MIS relating to Sundry Creditors.
· Inter-unit monthly balance reconciliation with two other units.
· T.D.S. deductions, Service Tax & Luxury Tax calculations and payments, monthly payments of T.D.S. & VAT challans& filing of quarterly returns.
Jaishree Exports    
A five star export house
Accountant cum cashier  (Jul’2004 till May’2007)
· Cashiering which includes bill payment to vendors with a daily transaction of Rs. 1.5 lacs.
· Maintaining data base of creditors as well as debtors which includes payment follow up and bill booking.
· T.D.S. and professional tax deduction & return filing.
· Generation of Creditors report which includes timely payments to creditors, follow up of advance payments.
· Revenue report as well as sales report on monthly basis.
· Presenting audit reports on quarterly basis.
· Bank reconciliation statement of two major Banks.
EDUCATIONAL & PROFESSIONAL CREDENTIALS

Master of Commerce (Accounts) – 2004 – Calcutta University- 48.625% marks

Bachelar of Commerce (Honours) – 2002 – Goenka College of Commerce & BA, Kolkata- 58.625% marks

Higher Secondary (Commerce) – 1999 – NabagramVidyapith under W.B.C.H.S.E- 72% marks 

Secondary – 1997 –NabagramVidyapith under W.B.B.S.E- 70.75% marks

TECHNICAL & SOFTWARE PROFICIENCY: Advanced knowledge in Flexcube, Finware,Prolific, Microsoft Office, Internet etc…

Personal Information :
Date of Birth: 14th August 1981 
LanguageProficiency: English, Hindi and Bengali.
Family Background: Father: Was a Businessman.


        Mother: Housewife.           
                                Wife:  Presently housewife & looking for job.
                                Brother: Serving the Nation as a PBOR in Indian Army.
