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Objective
Want to join an organization where I can put my skills to the finest use for mutually beneficial endeavors.
Synopsis

Diligent and result oriented professional with 9 years of experience in Insurance industrywith 4years ofcomprehensive experience in managing market research clients and research projects; Extended expertise in understanding the financial goals of the individual and suggesting a tailored solution to meet those objectives.Proficient at analyzing organizational requirements along with 
· Excellent Client Servicing skills
· Sales
· Ability to build and lead effective teams

· Good presentation and leadership skills
· Effective communicator with excellent relationship building and negotiation skills
· Good decision making skills with a positive approach

Education

· Completed 1 year PG in Marketing Management from IMT Ghaziabad (Distance Learning) – (2009)
· B.Com from HNB Garhwal University, Dehradun (2004)
WorkHistory
Worked at DMS Global, Abu Dhabi

As a Market Analyst








(Oct2014Jan 2015)

Key Responsibilities

· Maintaining and servicing key client accounts
· Business Development

· Client Management

· Competitor Analysis
Worked at United Sample India Pvt. Ltd, Delhi
As Lead Project Manager







     (May 2014 – Oct 2014)

As Senior Project Manager







     (Aug 2011 – Apr2014) 
As Project Manager








     (Aug 2010 – July 2011)
Key Responsibilities
· Project Management for prompt delivery service with high quality in order to achieve SLAs and company’s objectives 
· Responsible for client project quality and fulfillment
· Carry out Root Cause Analysis, build and suggest Course Correction measures
· Maintain processes to enhance quality execution of projects
· Servicing and maintaining key corporate clients like: Gartner, Nielsen, GFK, Toluna, Dynamic Logic & IPSOS
· Vendor Management
· Monitoring job costs throughout a project and ensuring  profitability

· Providing extensive support to the Client and the support groups
· Set functional timelines to meet overall project timeline and manage deliverables to that schedule
· Implementation of the new Process and Management updates
· Identify areas of opportunities for team members, nominate team members for development programs, and impart training [internally/externally] to develop their skills.
· Identify best practices and suggest improvements in the defined project management processes.
· Managing a team of APMs and PMs.
Worked at ICICI Prudential
As Insurance Advisor

  (May, 2003 – Apr, 2012)
Key Responsibilities


· Customize insurance programs to suit individual customers, often covering a variety of risks.

· Develop marketing strategies to compete with other individuals or companies who sell insurance.

· Ensure that policy requirements are fulfilled, including any necessary medical examinations and the completion of appropriate forms.

· Maintain relationships with existing clients.

· Seek out new clients and develop clientele by networking to find new customers and generate lists of prospective clients.

· Perform administrative tasks, such as maintaining records and handling policy renewals.

· Explain features, advantages and disadvantages of various policies to promote sale of insurance plans.

· Call on policyholders to deliver and explain policy, to analyze insurance program and suggest additions or changes, or to change beneficiaries.

· Interview prospective clients to obtain data about their financial resources and needs and to discuss any existing coverage.

· Sell various types of insurance policies to individuals and groups on behalf of ICICI Prudential, including both life and medical policies. 

Personal Details
Date of Birth:

29 June 1983



Languages Known:

English and Hindi[image: image1.png]



