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Seeking senior level assignments in Sales & Marketing, Business Development and Channel Management with an organisation of high repute
Personal Dossier

Profile


:
Male, 17th November, 1983
Nationality

:
Indian
Marital Status

:
Single

No. of Dependents
:
04
Religion

:
Islam
Current Position
:
Retail Sales Officer (Division: Sales & Marketing)

Current Organisation
:
Samsung India Electronics Pvt. Ltd.
Professional Preface

· A seasoned professional with nearly 13 years of extensive experience in successfully achieving revenue, profit and business growth objectives within start-up, turnaround and rapid change environments. 

· Experience in heading Retail Sales with niche market segments across all cross section of demographic profile. 

· Extensive experience in setting up and managing business operations which require deep understanding of critical business drivers in multiple markets and industries.

· Highly successful in building relationships with upper-level decision makers and business partners. 

· An effective communicator & team leader combined with detail oriented attitude with ability to interact effectively.

Employment Scan

Since Apr’10 with Samsung India Electronics Pvt. Ltd., Bangalore as Retail Sales Officer 
(Division: Sales & Marketing)

Accountabilities

· Visiting counters to aid distributor’s secondary billings and grievance. 

· Ensuring product knowledge to the dealer and POP material at dealer’s point. 

· Overseeing networks expansion; tracking competitor’s activities; understanding market needs & reporting it to the management. Monitoring competition pricing and competitor’s activities in the market.
· Categorising the Sub-dealers (A, B, C) on the basis of the counter sales and their potential.
· Resolving channel partners & customer related issues looking after secondary sales in dealers places.
· Assuring primary billing to the distributors and monitoring their secondary. Collecting payments & material billing.

Jan’08-Apr’10 with Samsung India Electronics Pvt. Ltd., Bangalore as Team Leader (Division: Sales)

Accountabilities

· Provided monthly targets to ISD and monitored secondary sales with ISD’S. Resolved ISD and customer issues.
· Daily visits to stores and Check the displays & Secondary reports provided by Spc.

· Maintain a Good relationship with Store managers.
· Supervised In-shop branding in the retail counters. Planned local level training activities.



· Tracked competitor’s activity understanding the market needs and reporting to the management.

Mar’06-Jan’08 with Adishwars Electro World (Domlur Branch), Bangalore as Floor Manager 

(Division: Sales)

Accountabilities

· Managed brand staff and provide them weekly Sales targets and managed to sell ageing stocks in the store Looked after secondary sales and service at shop floor.
· Conducting weekly meet with both staff & brand staff on weekly target v/s achievement and have discussion on generating sales at floor.

· Providing customer good Service at floor buy understanding there requirements & providing them solutions to their home needs.
· Coordinated with branch office for customer’s queries, service problems and consulting with concerned departments. Maintaining good no of display and stocks in to counter so that it helps to generate good customer walk-ins & improve sales.
Jun’04-Jan’06 with Videotronics (Pai Layout OMR), Bangalore as Frontline Executive (Division: Sales)

Accountabilities

· Handled secondary sales and service at store.

· Coordinated with Manager for customer’s queries, service problems and consulting with concerned departments.

Mar’02-Jun’04 with Udaya Home World (Sankey Rd), Bangalore as Section In-charge (Division: Sales)

Accountabilities

· Conducted good secondary sales at shop floor.
· Suggested customer a quality product
· Suggested new products that increasing in sales. Cleared ageing stocks of the showrooms.

IT Skills

Operating System
:
Windows 98 / 2000 / XP and DOS

Packages

:
MS – Office Applications (Excel, Word, PowerPoint and Outlook)

Scholastics
                                                                                 P.U.C.

Siddhartha College, Bangalore in 2002.

S.S.L.C.

Modern English Public School, Bangalore in 2000.

Areas of Expertise

Strategic Planning & Management

Profit Centre Operations

Business Development

Sales & Marketing



Sales Promotion


Channel Management

Relationship Management


Liaising & Coordination

Team Management

· Establishing short / long term budgets in tune with corporate strategies for achieving business targets.

· Business planning, forecasting & analysis for assessment of revenue potential in business opportunities. 

· Developing relationships with key decision-makers in target organisations; establishing tie-ups for business development. Overseeing the sales & marketing operations, thereby achieving increased business growth.

· Analysing & reviewing the market response / requirements and communicating the same to the sales teams for accomplishment of the business goals.

· Identifying streams for generating revenues & developing marketing plans to build consumer preference.

· Conducting competitor analysis by keeping abreast of market trends & achieving market share metrics.

· Networking with financially strong & reliable distributors for deeper market penetration & improved market share.

· Recruiting, leading, mentoring & monitoring the team members to ensure efficiency in process operations and meeting of individual & group targets.

Linguistic Abilities: English, Hindi, Kannada and Tamil
