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Business Development & Customer Service Delivery

· Having 13 + years experience in Customer service Operations and Sales.
· Experienced in Customer Service, Sales and Life Cycle Management with recognized strengths in Retention, issue solving, collections, escalation management, product training, field staff support, planning, analysis and showroom management. 

· Experienced to lead, motivate and supervise Channel Partners development and Relation staff. A team player, acknowledged to be ranked.

· Possess excellent interpersonal, communication and organisational skills with proven abilities in training, customer relationship management, retention and planning.

· Highly competitive, passionate, persuasive and, able to achieve results.  

CORE COMPETENCIES

· Customer Service Operations
· Sales
· Retail Store Management

· Training and Development for customer Facing Unit

· Retention 
· Soft & Hard Collection
· Team & Vendor Management

PROFESSIONAL EXPERIENCE


SKYLOG INTERNATIONAL Communication Network LLC, Dubai
                
Feb’15 – Till date 

Sales Executive


· Sell telecommunications products and services to both individuals and companies.

· Build market position by locating, developing, defining, negotiating, and closing business relationships.

· Keep abreast of current technology trends.

· Identify, contact and build relationships with prospective customers through a combination of telephone and in-person cold calls, networking and referrals to obtain appointments. 

· Leverage the CRM system to develop prospecting and sales strategy that ensures high activity and effective closing ratios. 

· Book and install new lines/ upgrades to meet established monthly targets.

· Design customized, cost-effective solutions for the client.

· Manage a territory using technology, prioritization and time management skills. 

· Submit pricing and pre-qualification requests reflecting the client's requirements.

· Maintain an updated database in sales database including all activities, partners, and opportunities with their current status.

· Maintain open and effective lines of communication throughout the organization to maintain a sense of teamwork, enthusiasm, pride, and quality workmanship.Capture and review any competitive intelligence gathered and proactively communicates this information to marketing.
Christina Sourcing (Textile Marketing), Tirupur, India




Nov’13 – Jan’15
Self Employed

Handled entire sales operations on Manufactured T-Shirts. 

Proven ability to create and manage a team to define corporate identity and increase company visibility through various communications channels including public relations, web site, marketing collaterals, and trade shows.
Experience includes sales and marketing communications, customer service and managing merchandising programs.
Background in imparting knowledge and building strong relationships with buyers, employees and co-promotes.

Duties include hiring, training, retaining valued employees

Manage Markets Business Planning, Sales Force Effectiveness

Brand Tactical Business Planning, Promotional Spend and Fund Allocation

Market Research & Analysis

Bharti Airtel, Hyderabad, Chennai and Coimbatore, India



      
Oct’09 – Sep’13 

Assistant Manager CSD – Customer Service Operations
· Handling entire business activities for the Zone of Coimbatore, Tirupur and Erode.
· Promoting the products and Assisting in Customer Service Queries.
· Handling the team of 60 executives on their day to day activities.
· Coordinating with inter departments. 

· Excelled in achieving monthly 103% / quarterly 100% targets and growth by 40%.
Other activities include:

· Management reports – Productivity report, etc

· Training and Development for Customer facing unit
· Recruitment of showroom executives
· Handled 45 Channel partners
· Collections and Retentions
· Generate sales through consultants and direct clients.
· Work closely with clients to identify their needs and challenges and provide solutions.
Carrot Advertising, Coimbatore, India



      


Sep’08 – Sep’09 

Service Operations Manager – Client Manager

· Handling entire business activities for the Zone of Coimbatore, Tirupur, Erode and Salem.

· Promoting the products and Assisting in Customer Service Queries.

· Responsible for handling manpower, vendors, etc. of various cities and clients.
· Depending on requirement will travel to different locations for client meetings and operations of events/activities.
Other activities include:

· Management reports – Productivity report, etc

· Training and Development for Sales Team

· Recruitment of Sales executives

· Collections and Retentions
· Generate sales through consultants and direct clients.
· Work closely with clients to identify their needs and challenges and provide solutions.
 Reliance Communications Ltd, Salem, India




         
Nov’06 – Aug’08
Customer Care Lead – Showroom and Relationship Management 

· Responsibilities included addressing to customer escalations from the agents over phone on all aspects viz. sales, service, network and billing. Responsible for utilisation of various Retentions Tools – as per the retention matrix.

· Visiting the dealer locations for dissemination, briefing and training Front End Executives & Field Executives for all new product launches and processes on customer service parameters and close looping of customer resolutions with the agent locations. Dealer Staff recruitment and training.

· Managing the Post-Paid and Pre-Paid customers allocated to the cluster and ensuring adherence to QA process, SLA’s, guidelines, audits and along with maximum eradication of errors with better C-Sat scores.

· Manage and control Churn through reactivation and proactive measures.

Other activities include:
· Showroom Management
· Sales presentation

· Retention & Collections
· Competitor Analysis

· Relationship Management

BPL Mobile, (Hutch) Coimbatore, India
     




      
Sep’03 – Oct’06
Relationship Manager – HNI / Showroom / Relationship Management
· Leading a team of 8 Voluntary and Involuntary Retention Team Executives for achieving the revocation targets and to control the depletion. Responsible for providing end-to-end services to the HNI’s (High Net worth Individuals) and corporate customers, which includes service provisioning, collection, customer acquisition and account management with a huge base of 2850 subscribers.
· Significantly achieved growth in business by reaching up-selling target and acquisition targets of 104% during the period of Apr’06 to Jul’06 and achieved 100% of collection during Mar’06 – Jul’06.
· Undertaking up-selling and retention activities for enhancing the platinum base revenue by increasing the billing revenue to the tune of 5% per quarter.
· Acquired highest business up to 74% from the suspended platinum & gold base in the circle.

· Successfully handled Retentions, Relations for HNI & SME as Retention & Relationship Manager in BPL Mobile, Tirupur and Coimbatore.
· Managing the overall collection of the platinum subscribers with a base of 1093 subscribers and billing of 2.2 million per month.
Silicon Communication, Tirupur India
     




                 Jun’02– Aug’03

Customer Relations Executive - HNI
· Consistently led the team in achieving in Retention Targets, Quality parameters in Customer service as a Retention In charge & Customer interface.
· Responsible for checking adherence to hygiene checklist and correctness of SEF.

· Involved in resolving the non FTR cases within SLA with a focus on customer retention & sensitivity.
· Responsible for collections and Retentions for corporate.

EDUCATIONAL QUALIFICATION

B.A (Sociology) in 2003
PSG College of Arts and Science, Bharathiar University, Coimbatore

Date of Birth
           : 
        21st August, 1978 

Languages Known        : 
        English, Hindi

Nationality                     :          Indian
Marital Status               :          Married
