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Objectives 
A Management position in which acquired expertise, creative talents and commitment to excellence will have valuable application. Proven skills to achieve the objectives and gain understanding of what is required as a Professional. I have gained well-built leadership and organizational. 

I have 4 years experience in Front office Operations
· Extremely bright academic records with absolute performance consistency
· Thorough understanding of the fundamental principles of business administration and their practical usage

· Highly organized thought process and well structured problem dealing attitude with an edge of innovativeness

· Profound managerial qualities and skills to handle multiple teams simultaneously

· Ability to handle both, the internal activities of an organization as well as the external dealings with customers, vendors, government bodies, etc.

· Uncommon command over spoken and written English

· Very strong in handling the MS office tools and web search tools

Education Qualification
· Master’s in Business Administration (MBA)2010-11, University of Sunderland, Sunderland, United Kingdom                                

· Bachelors in Information Technology (Bsc IT) 2001-04,Sikkim Manipal University, Sikkim, India                                                         

· Higher Secondary,1999-2001, Mahatma Gandhi University, Kerala, India    

· High School, 1991-99, Kerala education Board, Kerala, India                                                    

Additional courses 


Diploma in Arena Multimedia, Bangalore, India 2005


Diploma in Hardware & Networking, Pathanamthitta, Kerala, India 2003
Work Experiences     

1) Worked for Confiance Hospitality Management Pvt Ltd, Cochin, Kerala, India from 25th May 2014 to 18th Dec 2014 
2) Worked in Ramada Hotel, Dover, Kent, United Kingdom from 1th Nov 2010 – 10th March 2014

3) Worked for Best Western plus Dover Marina hotel & Spa (4 star Plus), Dover, Kent, United Kingdom from 15th January 2012 – 31th January 2014
4) Worked in Joy Printers Quality printer’s blinder, Kerala, India from 15th July 2005 – 31th Nov 2009
Other Experiences 
1) Insurance marketing for the HDFC insurance company Pvt Ltd from June 2014

2) Insurance advisor in RELIANCE INSURANCE Pvt, Ltd, Kerala India,18th  Jan 2008 – 23rd Dec 2009 
Skills, reports, research & publications
· Ms Office, Designing software & networking and Hardware

· Adobe Photoshop CS, Adobe Illustrator CS, HTML, Video Editing.
· Brilliant hotel software , Opera, Tally 

· Proven ability to manage through others. 

· Strong decision making and problem solving skills.

·  Able to motivate and lead others in a team environment.

·  Excellent communication skills, both written and verbal.

·  An ability to build rapport and trust quickly with work colleagues.

·  Able to prioritise tasks and workloads in order of importance.

· Project in Nat west Bank, United Kingdom

Project done for Masters in Business Administration
Project title: Most helpful bank promise case study of Nat west

Project support: Customer satisfaction, 14 point customer charter

Research aim

The overall research aim is to evaluate the role of most helpful banking offer of Nat West London in providing customer satisfaction.
Research objectives
To examine and evaluate the success of the most helpful banking offered by Nat West London

To identify the role of 14 point customer charter offered by Nat West London in the providing the customer satisfaction

To explore and evaluate what are the contributions of most helpful banking by Nat West London. To make recommendations to Nat West London to use this promotion more effective in the market
Achievements & Awards

· Europe’s Best Hotel of the year 2011(under General Manager Anoob Saban). 

· Certified with best front office department 2013-14 from Best Western plus Dover Marina Hotel & Spa.

· Achievement certificates for playing Volley and athletes jumps.

· Prize certificates for the cultural programs.
Conferences & Workshops 

· Fire & safety precautions training got from Kent fire Engineer Officer, UK
Personal Details  




Nationality


: Indian



Date of birth


: 18 April 1982



Marital status


: Married



Sex



: Male




Languages


: English, Hindi, Malayalam, Tamil


