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Objective
An result driven IT Professional with experience as System & Network administrator, Having good hands-on in Linux,Windows server,Routing protocols (RIP, RIP v2, OSPF, IGRP, EIGRP, BGP),Switching protocols (STP,RSTP, VLAN, VTP, Inter-VLAN, Private Vlan, Port security), MPLS,HSRP,DHCP,DNS,FTP,TFTP, ACL,NAT, PAT,Firewall (Cisco ASA, SonicWall),Monitoring Tools (SolarWinds, WhatupGold) seeking a long term opportunity where my professional qualification and abilities would be advantageous for the growth of my employer.
Certifications 
CCNP (R & S) : Course completed for CCNP(R&S) from RST Forum, Mumbai, India
CCNA Security : Course completed for CCNA Security from IP Solutions, Mumbai, India
RedHat Certified  Engineer :  Certificate no 120-139-795 

Oracle  Certified  SQL Expert 
                                                     Technical Expertise
· Install, configure a various series Cisco Router and Switches, awareness in TCP/IP; OSI Layers, IP-Subnetting, VLAN, TCP/IP; administer Networking; Wireless Technologies.
· Routing Protocols : RIP, RIP v2, OSPF, IGRP, EIGRP, BGP.
· Routing Concepts : ACL, NAT, PAT, and IPv6.
· Switching Concepts : STP,RSTP, VLAN, VTP, Inter-VLAN, Port security, Wireless LANS.
· Implemented traffic filters using Route-Maps with Standard and Extended AC.
· Networking :  HSRP, DHCP, DNS, FTP TFTP, SNMP, SMTP,BGP,VPN
· Configuring  Access Control Server using  TACACS & RADIUS
· Protecting Network against various attacks (DHCP, ARP spoofing)
· Installation Configuration and Administration of Linux & Unix OS.
· Advance User and Group Management.

· Disk Management :  LVM, RAID, QUOTA, SWAP, KICKSTART, NFS

· Configuring SSH, RPM, Telnet, IPTablesServer 
· Configuration and Troubleshooting :-- Yum , DHCP, DNS, Mail server ,Apache (WEB Server), HTTPS, Squid (Proxy), Samba, NTP, FTP Server, iSCSI Target .
· OS : Window 2008, Windows 2012, MS-Active Directory,Redhat linux 6.0, Fedora 14.
· Hosting panel : Plesk, cpanel , dot net panel.
· Database : Oracle 10G, MSSQL 2008.

· Firewall : Cisco ASA, Dell  SonicWall
· Monitoring Tools : SolarWinds, WhatupGold.
Education

	Sep 2003 - Jun 2006
	Rajiv Gandhi Proudyogiki VishwaVidhyalaya
	Bhopal,MadhyaPradesh , India 

	 
	B.E in  Information Technology , First Class  


	Aug 2000 - Jun 2002
	Karnataka Technical Board
	Bangalore, Karnataka , India 

	 
	Diploma in Information Technology


Professional Experience

 System Administrator -  Network Operation Center – eClinicalWorks india pvt ltd.  (March 2013 to Dec 2014 ) | Ahmedabad , Gujarat, India.

                     eClinicalWorks is a privately-held, leader in ambulatory clinical solutions. Its technology extends the use of electronic health records beyond practice walls and creates community-wide records. The company has an established customer base of more than 100,000+ physicians and 600,000+ users across all 50 states with revenues for 2014 exceeding $315 million.
· Troubleshooting  VPN connectivity between Labs / vendors and eCW  servers.
· Reponsible for 

· Creating & Troubleshoot VPN connectivity between Labs/vendors and eCW Servers on firewall ( Cisco ASA 5505, Dell SonicWall 6500, 9000 ) at same time security network from outside threat.

· Deploying Server physical / virtual running  CentOs, Windows 2008 / 2012.

· Managing Vsphere / Hyper-V as well as guest machine running on both.

· Managing Access / priviledges of Active Directory.  

· Monitoring servers, components , services  using different  montoring tools  SolarWinds,  ThousandEyes & Whatsup Gold.
· Applying patches , updates, installing required software on Servers.
· Outage Notification in case of emergency and working with cross functional team for corrective measures.
· Server health Audit & take corrective action when needed to improve the overall performance.

· Backup data using tools likes R1, EMC- Networker, EMC - Isilon box.

· Provide solutions on  email / tickets raised by customer  as well as Server related tasks assigned by cross functional team.     
· Designing Network using tools GNS3, Cisco Packet tracer.
Business  Manager – Kalpvruskh Investment ( Feb 2011 – March 2013 ) | Surat, Gujarat, India
· Reseller of  domain , web hosting solution,  dedicated server , VPS , reseller account,  shared hosting all window / linux .

· Working on Cpanel, Plesk to manage hosting account, databases , emails etc.

· Troubleshooting of hosting related issues.

· Managing backup of all database and pages hosted on server, keeping up to date back up as well as assure that restore of data is done properly when required by clients.
Partner – Raytrace Enterprise ( Nov 2006 – Feb 2011 ) | Surat, Gujarat, India
   Bulk sms solutions,  advertising via sms,  print media,  brochure design, webdesign.
Personal Details

Date of Birth
    
: February 6, 1981
Nationality

: Indian

Language                   : English,Hindi,Gujarati, (Arabic-willing to learn once on employment visa).  
Visa Status

: Visit Visa

