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Objective:

To pursue a rewarding career in a respectable firm and impart my knowledge and skills for the benefit of the organization, thereby gain valuable experience and achieve a higher level of personal development.

Work Experience:
(i) Designation : Business Analyst, 
     Client : IRI Worldwide Client Services

     Firm : GENPACT, Bangalore 
     Period : December 2010 – December 2014
The above role involved analyzing retail point of sale scanner data and creating actionable insights for manufacturer and broker clients of the IRI Worldwide organization who are one of the leading retail and CPG syndicated data providers in the US marketplace. It also involved proactively identifying client issues and ensuring the deliverables the clients received were of the highest standard in terms of accuracy and timeliness.
Key Roles and Responsibilities:

1. Helping clients understand their retail marketplace issues and providing them relevant insights into these issues as well as suggest action points to address these issues.

2. Providing clients regular dashboard reports to help their decision making process, as well as ensuring highest data accuracy and formatting standards on them in addition to providing verbal and written assistance to them.

3. Assist the clients in crafting their marketplace strategies by providing them syndicated data as well as conducting external online research if required. 

4. Creating special one-time reports for the client as per their mentioned requirement and ensuring that they were as customized and comprehensive as possible for the respective client/issue.
(ii) Designation : Market Research Analyst, 
      Client : Nielsen Client Services 

      Firm : Tata Consultancy Services, Bangalore 
      Period : November 2008 – November 2010
The above role involved using retail measurement services tools to understand and analyze the industry and market performance for FMCG manufacturer clients of the global market research firm AC Nielsen for the Asian Pacific (Australia and New Zealand) region. Some of the client projects that I worked on during this time include category reviews, product launch feasibility, promotional reviews, pricing analysis etc. A few of the manufacturers I have worked with from this region include Foster’s and SC Johnson.
Key Roles and Responsibilities:

1. Updating the client’s regular deliverable reports on a periodic basis, i.e weekly, monthly and quarterly as well as ensuring data accuracy and formatting standards on them as per client guidelines.

2. Making required changes to the report templates (the templates were in Nielsen proprietary Advisor format, called .WSP files) as per client specifications.

3. Quality - checking the data in the client databases to ensure latest generated data was valid and accurate. 

4. Creating ad-hoc reports for the client as per their requirement and ensuring that they are as customized and comprehensive as possible for the respective client/issue.
5. Making business issue presentation decks which were requested by the client to answer a particular question, either to analyze their past performance or to choose the most effective strategy regarding a particular product category/market. 

Achievements:
1. Was given the responsibility of being the regular reporting SME in the TCS-Nielsen Pacific offshore team, to assist and mentor other team members in their regular reporting tasks..  
2. Was awarded the “Going the Extra Mile” certificate from the Nielsen onshore team for achieving customer delight through my quality work. 
3. Was a member of the Auckland Client Services team which won the “Best Team in the TCS-Nielsen Client Services APAC Geography” award from the onshore Nielsen leadership team.
Academic Profile :

1. M.B.A (Finance & Marketing), 2006-’08, from the Bangalore University.

      2.  B.E (Information Technology), 2000-’04, from the Bharathiar University.

Computer Proficiency / Skills :

Operating Systems                                  : Windows XP, Windows 7
Applications                                             : MS Office, ORACLE SQL, 

                                                                     Nielsen Advisor, IRI Plus Suite
Personal Details :
Visa Status                        : Currently on UAE residency visa ( valid till January 2018 )

Date of Birth                     :  04-May-1983.

Languages Known           : English, Hindi, Malayalam and Tamil.

Interests /Hobbies            : Music, Reading, Travelling.

Strengths                           : Ambitious, Broad-minded, Hardworking.

I hereby state that the above details are true to the best of my belief.

Place : Sharjah , UAE

Date : February 2015
(George C. Jacob)

