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Personal Data :

Sex

:  Male



Weight
:  120 lbs

Age

:  37 years old


Religion
:  Roman Catholic

Status
:  Married



Citizenship
:  Filipino

Height
:  5’4”






Experience :
Wafflemeister Abu dhabi – Food and Beverage Multi Outlet Manager

January 19, 2013-January 31, 2015
· Responsible for impeccable store operations in 4 outlets
· Prepare Sales Analysis, Targets, Forecasts and Action Plan

· Prepares Stock Ordering and Forecasting

· Executes inventory report
· Prepares all management reports

· Sets and implements standards per company SOP

· Monitors par level of products

· Executes staff performance appraisals and review, prepares schedule

· Does daily pre-operations checklist, briefing and also table visits

· Conducts trainings to staff as needed
· Prepares mise n place/back up, does table settings and arrangements

· Takes specified orders from guests, Serves food and beverages 
· Attends to customer needs and requests
· Conducts store visits, audits and performance measures

· Executes spot check, random check from learning and development and QSC operations as well 

· Conducts trade area audit and implements effective marketing strategies

· Proposes to the board with regards to sales increase and executes as planned

· Ensures excellent service standard and  superb customer satisfaction

· Review and analyze customer feedback and comes up with action plan for best results
Robusta Coffee/Noir Café-Senior Supervisor

November 04, 2011-March 27, 2012
· Responsible in handling 2 stores
· SWOT Analysis

· Manages dining, bar and kitchen operations
· Executes inventory report
· Implements company rules and regulations

· Prepares all management reports

· Sets targets to staff with regards to QSC, cost and sales figures
· Monitors par level of products

· Executes staff performance appraisals and review, prepares schedule
· Does daily pre-operations checklist, briefing and also table visits

· Conducts trainings to staff as needed
· Prepares mise n place/back up, does table settings and arrangements

· Takes and repeats specified orders from guests
· Serves food and beverages according to standard requirements

· Attends to customer needs and requests

Caribou Coffee Abu dhabi, U.A.E.-Store Supervisor-In Charge
January 02, 2008 –October 27, 2011
· Manages store to create and experience that makes the day better to each guest.
· Ensures the delivery of fast and friendly service, quality products and a clean, safe store environment.

· Spearheads team systematically in completing tasks and achieving goals.

· Prepares duty roster as per forecast and store needs
· Manages cash handling, banking and inventories

· Does all tasks as with the team member position
Starbucks Coffee Kuwait-Barista(In Store Learning Coach/Coffee Master)

July 27, 2005-November 2007
· Prepares coffee master progress reports

· Plans, organizes, and conducts coffee seminar

· Educates guests as well as colleagues regarding Starbucks products
· Teaches new partners with procedures, system of work and imparts knowledge

· Takes orders CDR , suggestively sell, delivers quality service and product , follows up and attend to guest needs

CILA-Cebu International Language Academy-Dormitory Manager

November 17, 2004-January 17, 2005
· Overall in charge of dormitory operations
· Takes heed and errands on guest needs 
Mactan Sunburst Corporation-Store Supervisor/Restaurant Supervisor

December 25, 2001-July 25, 2004

· Supervise flow of order from the dining to kitchen and from preparation down to dispatching of food order requirement.

· Responsible in overseeing production consistently with respect to high quality food items according to current menus and set standards.

· Ensures that all equipments are operating and functional.

· Check level of food production ensuring a profitable result according to forecast.

· Ensures QSC is met to the highest level.

· Monitors and initiate requisition of foodstuffs and kitchen supplies based on the estimated food consumption or daily number of covers.

· Exercise administrative supervision on kitchen staff which includes manpower requisition, promoting, training, discipline, work scheduling and approve leave and overtime request.

· Report daily all stock balance to Production Controller for recording.

Sunburst Fried Chicken-Archbishop Reyes Branch-Service Waiter

June 2001- December 15, 2001

· Prepares mise n place/back up, does table settings and arrangements

· Takes and repeats specified orders from guests
· Serves food and beverages according to standard requirements

· Attends to customer needs and requests

Badian Island Beach Hotel - Waiter/Cashier-Encoder

November 27, 1998-December 2000

· Rings in orders in the POS system and communicates to kitchen and bar

· Bills out MICROS POS transactions as needed

· Does MICROS SYSTEM opening and closing procedures and reports 

· Encodes inter store stock transfers in the FIDELIO SYSTEM 

· Executes physical count for stock monthly inventory

· Encodes counted stock in connection with monthly inventory

· Verifies, double check, troubleshoots and reports inventory discrepancies
· Prepares mise n place, does table settings and arrangements
· Takes and repeats specified orders from guests
· Serves food and drinks according to prescribed hotel standards
· Takes heed and errands to guest needs

Cebu City Mariott Hotel-Banquet Waiter

· May 27, 1998-October 27, 1998

· Sets up and breakdown table arrangements according to BEO reservations

· Prepares mise n place based on event needs
· Serves food and beverages to guests as per standard requirements

· Attend to guest necessities

Special Skills

· Computer literate with MICROSOFT OFFICE APPLICATIONS, FIDELIO SYSTEM, MICROS SYSTEM
· F&B service from banquet to fine dining, wine service, table settings, coffee knowledge, barista skills as well as P & L analysis-Retail 
Educational Highlights

· 1989-1990 First Honors

· 1994-1996 Pesfa Scholar

· 1997 First Semester Deans Lister

· 1997-1998 Second Semester President 4th Year Practicum Graduating Class

· March 1998 Graduated in Bachelor of Science in Hotel and Restaurant Mgmt.

Trainings/Seminars Attended

· Wafflemeister Academy

· IELTS-International English Language Testing System
· Supervisory Skills

· BAMA, Equipment Class

· Service at Starbucks
· Coffee Class for Coffee Masters

· In Store Learning Coach

· Life at Sea Shipboard Orientation Seminar

· Wine Service

· PABX:Telephone Courtesy & Proper Message Handling

· F&B Service and Production Forum

· Front Office-Frontliner of the Industry

· Selling: by Objective-Sales & Mktg. Promo

· Housekeeping Operations

· Public Relations on Hospitality Industry

