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· OBJECTIVES

To find challenge and worthwhile career in a company where I can apply my skills and where opportunities for growth and development resides. To be able to meet people from different places whom I can show and share my knowledge. Can work under pressure on long hours and eager to share/learn new ideas. Willing to work a different environment and would like a full time employment in any location in United Arab Emirates.

· WORK EXPERIENCE:
· ALPHA TOURS – DUBAI 

Operation Manager Assistant from April 2008 to Present (7 Years)

Company Background:
“Award winning Alpha Tours team shines through consistently, since the company inception in 1996 as it is the Leading Destination Management Company of the UAE they retain their position as market leader, by embracing the vision, experience and insight of the Alpha team members”.

Job Profile: 
· Improve the operational systems, processes and policies in support of organizations mission - specifically, support better management reporting, information flow and management, business process and organizational planning.

· ensure operations function to promote growth and meet financial objectives

Manage and increase the effectiveness and efficiency of Support Services (HR, IT and Finance), through improvements to each function as well as coordination and communication between support and business functions.

· Play a significant role in long-term planning, including an initiative geared toward operational excellence.

· Invoicing to funding sources, including calculation of completed units of service.

· Organization of fiscal documents.

· Regular meetings with Executive Director around fiscal planning.

· Supervise and coach office manager on a weekly basis.

· Booking individual vehicles and all airport services ( marhaba ,ahlan ,vip lounge ,etc)

· Coordinate all arrivals and departures for all tourists 

· Plan and coordinate city tours ,shuttles transfers

· DUBAI POLICE

Policeman from May 2001 to Feb 2008 (7 Years)

Organization Background:
“The Dubai Police Force is the 15,000 strong police force for the city of Dubai, in the United Arab Emirates. They come under the jurisdiction of the Vice President and Prime Minister of the UAE (who in turn is the ruler of Dubai), and they cover an area of 4,114 square kilometers and a population of 2,106,177 people”.

Job Profile: 

· Write Traffic Reports

· Coordinate in Traffic jams

· solve conflicts between civilians

· Investigate and Solve Criminal and Civil Cases. 

· PERSONAL SKILLS: 

· A Reliable, adaptable and loyal person who possess excellent communication and personal skills.

· A self-motivated person with enormous energy and determination.

· Attentive and details enthusiasm, strong determination with positive perception.

· Decisive and forward thinking, with strong vision and strategic capability.

· Ability to network and liaise with clients at every level

· Capable of operating within highly competitive industries.

· Excellent communication skills both written and verbal.

· Motivational and credible with highly effective interpersonal skills.

· Ability to persist with a task until objective is achieved

· Strong and quick acquiring of new technologies.

· Ability to work in a team (Team Player) or individually.

 
· EDUCATION
High School (Academic / General) in 1998

Dubai, United Arab Emirates

· COMPUTER PROFICIENCY
· Microsoft office™ (Word, Excel, Power point, Etc). 

· Windows™ (7™, Vista™, XP™) 

· Adobe™ 

· Outlook™

· Personal Details  

Date of Birth: October 01, 1978 

Gender: Male

Marital Status: Married 

Nationality: Yemen

Religion: Islam

Driving License: United Arab Emirates

Visa Status: Residence Visa - Personal Sponsorship

· INDUSTRY INFORMATION
Current Industry Type: Security / Law Enforcement

Current Functional Area: Administration

Work Level: Managerial Level

Total Years of Experience: 14 Years

· Languages Proficiency: 

· Arabic: Mother Tung

· English: Fluent

· Russian: Fluent

