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PROFILE
• 3+ years’ experience in different waiting capacities
• Core understanding of servicing banquets and managing special events at a restaurant
• Hands-on experience in setting tables and preparing and serving food according to set instructions
• In depth knowledge of suggestive selling techniques
• Exceptional sales and customer service acumen

CORE COMPETENCIES AND SKILLS
	- Need Anticipation
	- Writing/Taking Orders
	- F&B Service

	- Menu Presentation
	- Identification Checking
	- Table Preparation/Cleaning

	- Answering Phone
	- Menu Recommendation
	- Sanitation

	- Bill Generation
	- Payment Collection
	- POS System


EXPERIENCE
GREEN LEAF RESTAURANT, VIJAYAWADA – 12th Feb 2013 to 04th Jan 2015

MALNAD HOTEL, BANGALORE – 06th March 2012 to 28th Jan 2013


Waiter
• Welcome customers as they arrive and ask for seating preferences
• Seat customers and offer welcome drinks and menu
• Take food orders and communicate to the kitchen
• Ensure order delivery to the table in a timely manner
• Ensure quantity, quality and accuracy of order
• Set up food stations and tables as directed
• Clean tables and ensure that they are bussed appropriately


ADDITIONAL CAPABILITIES
• Excellent communication and interpersonal skills
• Ability to understand and follow food sanitation and safety protocols
• Deep understanding of operating food service equipment
• Working knowledge of housekeeping procedures
• High degree of personal cleanliness
• Willing to work flexible hours

EDUCATION
· Completed Intermediate at SRK College with 65%
· Completed SSLC at ST.Claret’s E.M School with 63%
PERSONAL DETAILS
	Date Of Birth
	
	16.07.1990

	Martial Status
	
	Single

	Mother Tongue

Languages Known
	
	Telugu

English, Kannada and Hindi




