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CAREER OBJECTIVE:
To associate  with  an organization which progresses dynamically  and  gives me chance to enhance my skills and improve my skills and be a part of  the team  that work towards the growth of  organization.
Skills :
Good customer service skills

Good attention to details

Good Interpersonal skills

Ability to anticipate the needs of others

Ability to Multitask

Proactive

Very Organized

Resourceful
Professional Experience :

Organization: PVT Ltd (Currently working since December 2013)

 INIDIAN airline owned by Sun Group Ltd. It's the country's second largest airline.

Job Position: Customer Security Executive

· BCAS AVSEC held at RDCOS Mumbai (04 May 2014), Pass.

· DGR Course (CAT 12) by Spicejet Airlines. Pass
Job Profile:   

· Passport and Visa check
· Training new staff.

· Passenger Profiling.

· Handling ramp activities.
· Preparing reports for my Department.

Organization: 3 Global Services PVT Ltd   (12/04/2011-18/10/2013)
Hutchison 3 Global Services PVT Ltd works on the advanced 3G technology  and provides end-to-end  customer relationship management solution to Customers in Australia and Ireland. 
Job Position: Senior Customer Service 

Job Profile:
· Helping clients with technical difficulties on  phones. 
· Managing customers accounts.

· Assisting  customers with their complaints.
· Worked as a analyst for my department.
· Preparing sales report for my department.
· Training for new hires.

· Monitoring calls of my Team.

· Providing  feedback on improving their stats.    
Organization: INTELENET Global Services PVT LTD    (January 2010 - December 2010)
The company is a third party Business Process Outsourcing  headquarter in Mumbai. It offers 24/7 services for Transaction process, finance and accounting and human resource to various company like Barclays Bank UK

Job Position: Customer Service/ Sales Executive
Job Profile : 

· Handling all the banking transactions , accounts etc for Barclays Bank UK 
· Opening New Saving accounts, current accounts.

· Assisting customers with home loans.
· Achieved my sales target every month.

· Handling Customers complaint.
· Assisting customers with Insurance.
· Handling all Credit card queries
Organization : WNS Global Service PVT LTD   (May 2009 - December 2009) 
WNS  is a leading global Business Process Management (BPM) company. WNS offers business value to 200+ global clients by combining operational excellence with deep domain expertise in key industry verticals, including Banking and Financial Services.
Job Position: Customer Service Associate 

Job Profile :

· Handling agents to place bulk order. 

· Tracking and tracing orders.

· Assisting with online and telephonic payment .

· Assisting with new agents registration and verification .

· Assisting with agents complaints.
· Achieved my sales target every month

ACADEMIC QUALIFICATION

	Degree :
	BACHELOR OF COMMERCE  ( B.COM )

	Institute :
	Mumbai University

	Affiliation :
	Mumbai University

	ear : 
	2010 - 2011

	Class :
	Second Class


	Degree :
	H.S.C. (XII Standard)

	Institute :
	Shinivas Bagarka college 

	Affiliation :
	Maharashtra Board

	Year :
	2007-2008

	Class :
	Second Class

	
	

	Degree :
	S.S.C. (X Standard)

	Institute :
	Our Lady Of Health High School

	Affiliation :
	Maharashtra Board

	Year :
	2005-2006

	Class :
	First Class


 Hobbies
Cricket  and Gym
Personal Details

Nationality
        : INDIAN
Languages
        : English, Hindi, Marathi
Marital Status         :  Single.
I hereby declare the above details are true and correct to the best of my knowledge.

It would be a pleasure working in your firm.






