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PROFESSIONAL SUMMARY
I am an experienced professional in Sales industry, with close to 9yrs experience in retail sales and 2yrs in Customer Service. Through my career, I have worked in diverse roles, and pride myself on my ability to quickly adapt to the responsibilities assigned to me. My key strengths include discipline, punctuality and meticulousness, which, I believe, helps me to add value to any organization I am a part of. When given the opportunity, I strive to excel in my role, and take on additional responsibilities that will help my team to improve its performance .With exposure to computer hardware and networking can assemble a basic computer and setup the essential software with Windows Installation and driver update.
I am well versed with the all the latest operating systems, basic knowledge of working in multi user environment. Advance Internet & Web skills with social networking and media. Experienced in developing idea/business/product through any medium.
Key Strengths
Versatility: I can easily
Punctuality: I recognize
adapt and modify as per the
and appreciate the value
requirements of the work
of discipline and inculcate
to be done.
it my daily life.
PROFESSIONAL EXPERIENCE


Detail-oriented: I seek to develop accuracy and meticulousness in my work.
 3 Global Services Pvt. Ltd as a Senior Advisor (22 Nov 2004 – 04 Mar 2006)
I joined the company as an Advisor in the Pre-Paid Department. I was soon promoted to handle Post-Pay responsibilities. I got a lot of exposure to UK-based customer care support. Recognizing my ability to handle complaints and irate customers, the management promoted me as a Senior Advisor to the Email Service Department. Here, my role involved making outbound calls to email responses, and handling the various complaints and grievances of the customers.
 Lucky Marketing as a Sales Representative (May 2006 – Jan 2015)
My role included
· Getting orders from retail shops. 
· Execute and maintain all visual marketing directives. 
· Ensuring proper delivery of goods. 
· Managing other salesmen ensuring optimal performance for company. 
· Execute and maintain all visual marketing directives. 
· Handling complaints and damage goods recovery. 
· Catering to complaints and grievances of all customers and shops. 
· Handled other salesmen ensuring optimal performance for company. 
· Demonstrated ability to generate business by ensuring all activities are completed within the allotted timeframe. 
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EDUCATION AND PROFESSIONAL DEVELOPMENT

HSC from M.E.S Higher Secondary School, Zuarinagar, Goa - 2002
SSC from Regina Mundi High School, Goa – 1999
Aptech Diploma in System Management - 2001
Advance Diploma in Computer Hardware & Networking - 2004
PROFESSIONAL HIGHLIGHTS

· Experience in an international working environment; lot of exposure to UK-based customers. 
· Can easily learn any software platform when given the opportunity to do so. 
· Having worked as a Senior Advisor, I pride myself on my punctuality and knowledge-sharing abilities. 
· Familiar with the latest platforms on PCs. 
· Fluent with Microsoft Office. 
· Fluent with Photoshop CS6 
· Fluent with logo designing with AAA Logo Maker. 
· Photoshop CS6 InDesign 
· Windows Movie Maker 
Other Skills

· Efficient computer skills 
· Good command over English language. 
· Can efficiently communicate with international clientele. 
· Absolute team player and also capable of leading through examples. 
