Gulfjobseeker.com CV No: 1344774
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link
http://www.gulfjobseeker.com/feedback/contactjs.php 


OBJECTIVE 

To work in a competitive environment on challenging assignments especially in the field of Human Resource Management that shall yield the twin benefits of job satisfaction & professional growth while being resourceful, innovative and flexible where I can effectively contribute by my talent & skills. Utilize my sincerity, loyalty and dedication to achieve my ambitions.

CAREER SUMMARY
· Remarkable 2.5+ experience as an HR Assistant in a 3 star hotel.
· Familiarity with applications of human resources management and techniques.
· Deep knowledge of leadership, management and supervisory principles.
· Successful in communicating with people at all levels and with other departments as needed to best serve the customer.

· Outstanding ability to professionally and effectively deliver presentations to small and large groups.
· Solid understanding of basic accounting and modern office processes. 
· Pragmatic and results orientated, with a focus on bottom line results, and has a track record of achieving and exceeding the standards of performance set out for any sales projects.

· Superior organizational skills.
· Always worked devotedly to promote the motivation of other employees and to maximize the customer satisfaction. 
AREAS OF EXPERTISE 

	· Forward planning 

· Project management 

· Driving performance 

· Implementing plans 
· Proficient in Conflict Resolution

	· Proficient communicator

· Customer Focus
· Training and Motivation

· Payroll and Budgeting

· Staffing and Scheduling


EXPERIENCE SNAPSHOT

HOTEL AMBALAKKARA REGENCY, KOTTARAKKARA, KERALA, INDIA

HR Assistant – July 2012 – February 2015

Responsible for the full employee life cycle from recruitment, induction to exit, and for providing full administrative support to the HR Managers and Officers. Also involved in the day to day-to-day running of the HR office. 
· Managed all aspects of service operations.
· Hired and trained employees.
· Evaluated performance of the employees.
· Maintained highest level of customer service.
· Developed new menu for the restaurant.
· Developed marketing programs to promote the restaurant effectively.
· Managed the staffs and scheduled functions to be held at the restaurant.
· Greeted all the guests arriving and arranged their seats.
· Ensured that the service was accurate and timely.
· Interviewed and hired employees for the restaurant.
· Coordinated between the back-end and front-end staff.
· Monitored the stocks and maintained the inventory.
· Met and solved all the customer queries.
· Kept accurate statistical information and records.
· Giving continuous accurate and relevant feedback to Directors and Senior Manager.  
· Interpreting and clarifying the HR policies & practices.
· Ensuring that proper procedures and practices are in place so that maximum efficiency is achieved.
ACADEMIC CREDENTIALS
	Course
	Name of institution
	Board/ University
	Mark%
	Year of Passing

	MBA

(HR)

(Pursuing)
	Bharathiar School of Distance Education, Coimbatore
	Bharathiar University
	-
	-

	B.Tech

(ECE)
	SCAD College of Engineering and Technology,Tirunelveli
	Anna University
	72.2
	2012

	XII
	St.Stephen’sHr.Sec.School,

Pathanapuram
	Kerala State Board
	90
	2008

	X
	M.G.M Residential public

school, Kottarakara
	CBSE
	70.4
	2006



TRAINING

· Undergone Diploma in JAVA from NIIT,Ernakulam.

· Undergone an in plant training about the manufacturing of electronic equipments which is used in Navy and space etc. held at Keltron Electronics Corporation, Trivandrum.

TECHNICAL SKILLS

Programming Language   :  C, JAVA, J2EE 

Database                                :  Oracle SQL Developer 

Operating System                :  Windows XP, Windows 7 
PERSONAL SKILLS 

· Highly organized and dedicated with a positive attitude. 
· Self-confident and persistent in my work. 
· Optimistic and hardworking in nature. 
· Having ability to problem solving. 
· Flexible with ability to work under pressure.
· Goal focused and self-motivated.
· Believe in three D’s of success: Determination, Dedication and Discipline. 
· Having a habit of involving and enjoying 100% whatever work is assigned.
PERSONAL PROFILE

	Date of Birth

Sex

Nationality

Languages known

Marital Status

Activities

Passport No
  Visa Status 
	: 24 Nov 1990 

: Male 

: Indian 

:English, Malayalam, Hindi, Tamil 
:Single 

:Working as a social worker in the field of total literacy and public    

  health in Panchayat level. 

: Visit Visa  




