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Professional Objective

Driven Business development professional, seeks challenging avenues where my work experience, knowledge and interpersonal skills matches within the organization growth through generating customer service and sales techniques.
                                                              Professional Work History
GAPS International General Trading
April – 2013 to Feb -2015
Office Admin/Designer/Sales
Dubai, UAE

· GAPS International is a company established in the UAE having operations in India as well. A part of a growing dynamic business group with interests spanning from Construction, Trading, Facility Management, F&B and Retail. Global Architectural Products and Solutions provide materials and support services and supplying all kind  of Lamps, Luminaries, Cables and Electrical products to Hotels, Restaurants, Interior Designers, Architects, Contractors and Clients. 
KEY RESPONSIBILTIES:-

· Keeping abreast of emerging technologies in new media, particularly design programs such as In Design, 3ds Max, Auto Cad, Photoshop, Acrobat, PowerPoint, MS Word, MS Excel, Outlook, etc.,
· Working with computer-aided design (CAD) including Photography

· Working on layouts and art working pages, presentations ready for print

· Working as part of a team with printers, copywriters, Photographers and other designers

· To produce correspondence and documents and maintain presentations, records, spreadsheets and databases
· Convince client to do business with company
· Maintaining and developing relationships with existing customers via telephone calls and emails
· Initiating the preliminary discussion with the customer and keeping the track of their requirements
· Devising and maintaining office systems;

· Managing and maintaining budgets, as well as invoicing;

· Organizing and storing paperwork, documents and computer-based information;
STANDRAD ELECTRICAL, SANITARYWARE and LIGHTINGS
January 2012 to March 2013

Outdoor Sales

Cochin, India

KEY RESPONSIBILTIES:-

· Visiting client place and give them appropriate solutions 

· Understanding customer requirements and presenting appropriately to make a sale
· Maintaining and developing relationships with existing customers via telephone
·  Negotiating on price, costs, delivery and specifications with buyers and managers

· Making Estimation, Submittal, Quotations, MR, Invoice, DO
· Arrange the Delivery and Receipt

AL BADYA STUDIO AND STORES
February 2009 to August2011
Sales with Customer Care
Dubai, UAE




KEY RESPONSIBILTIES:-
· Greeting the customer.

· Responding to customer requirements and presenting appropriately to mails
· Maintaining and developing relationships with existing customers via telephone 

· Negotiating on price, costs, delivery and specifications with buyers and managers.
· Represent the company in front of Dealers; Wholesalers and Retailers
· representing company at trade exhibitions, events and demonstrations
· To produce correspondence and documents and maintain presentations, records and spreadsheets

· Working on layouts and art working pages, presentations ready for print

· Working as part of a team with printers, copywriters, Photographers and other designers

· Stock shelves and take product inventory
· Work within a busy office environment, and support office teams in order to ensure the smooth running of day-to-day activities.

AL JUMAIRAH STUDIO AND STORES
June 2005 to May 2008

Sales with Customer Care
Al Ain, UAE

( Al jumairah studio and stores is  an established studio company started in the year 1991 has got branches in Dubai .It is  one of the biggest studios in Dubai and has a been branded as the VIP Studio. Al Jumairah Studio and stores provide Indoor and Outdoor Photography, Videography, and support services to Lights, sounds and Album supplying to Clients)
KEY RESPONSIBILTIES:-

· Cold Calls

· Responding to customer requirements and presenting appropriately to mails

· Updating databases with confidential and relevant information.

· representing company at trade exhibitions, events and demonstrations 
· negotiating on price, costs, delivery and specifications with buyers and managers

· Arrange product displays
· Working on layouts and art working pages, presentations ready for print

· Working as part of a team with printers, copywriters, Photographers and other designers

· Stock shelves and take product inventory
· Monitors Sales Data
                                                               Executive Competencies
· AutoCAD3D, 3DS Max, In Design

· Adobe Photoshop, Adobe Acrobat 

· MS Word, MS Excel, MS PowerPoint, MS Access.
· MS Outlook

· Designing 

· Typing & word-processing
· Keyboard skills

· Filing

· Reception duties

· Office management                    
                                             Academic & Professional Qualifications

Diploma in Advance Computer Application – LAN Esseda Computer Education, Tamilnadu, India.
Bachelors of Science in Zoology - Muslim Arts College - June 1990 to April 1993 (Manonmanium Sundranar University, Tamil Nadu, India.)
Higher Secondary - St’ Joseph’s Higher Secondary - June 1998 to March 1990(State Board, Tamil Nadu, India.)

Personal Details

Sex
:
 Male

Marital Status
:
Widower.

Nationality 
:
Indian.

DOB
:
07/02/1972

              

Languages
:
English / Hindi / Tamil/ Malayalam

Visa Status
:
Transferable 

UAE Driving License holder
:
Light Vehicle, Number3








