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CAREER OBJECTIVE:

To establish in a challenging position with a progressive industry that will effectively utilize my skills and expertise. 

EDUCATIONAL QUALIFICATION:

· Completed 10TH from National Institute of Open Schooling, Guwahati 2001.
· Completed 10+2 (ARTS) from National Institute of Open Schooling, Guwahati 2003.
COMPUTER SKILLS:


· Microsoft Excel

· Microsoft Office
· NAVISION
· BO (Business Objects)
· G.O.L.D
STRENGTHS:


· Determined worker

· Optimistic & Innovative

· Integrate myself in new projects easily.

· Work efficiently in a team.
LANGUAGES KNOWN:


· English, Assamese, Hindi

WORK EXPERIENCE:

* GEANT Hypermarkets & Supermarkets
   (Groupe of Casino)
Worked as a Customer Service Assistant (CSA), in Geant Easy Supermarkets
from 16th January’11 to 13th January’15.
JOB PROFILE:
· Assisting the customers with their requirements.

· Making orders & returns.

· Assembling & setting up the items.

· Pricing on shelves.

· Monitoring the availability of stocks.

· Handling Inventory.
· Contributes to store goals for increasing sales and improving profits.
WORK EXPERIENCE:

· Worked as a Customer Service Profession at Dell from 15th June’10 to 30th Dec’10.

JOB PROFILE

· Handling incoming calls.

· Solving customer queries

· Selling Extra Warranty Support.
WORK EXPERIENCE:

· Worked as a Customer Service Executive at Vodafone from 24th Oct’08 to 31st May’10.

JOB PROFILE

· Making outgoing calls.

· Interacting with the customers over the phone.

· Credit & Collections.

· Solving customer queries.
PERSONAL DETAILS:

DATE OF BIRTH:             27th November 1985
NATIONALITY:               INDIAN
MARITAL STATUS:        SINGLE
PRINCIPLES I LOOK FORWARD WORKING TO:

· Full dedication to the responsibilities I am entrusted with.

· Honesty and discipline are attributes I incorporate into my work.

· I am open to constructive criticism as long as it helps me to improve.
DECLARATION

I, hereby declare that all the above information is true to the best of my knowledge.
