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OBJECTIVE

      Seeking a challenging position to utilize my skills and abilities in diverse fields that offers professional growth while being resourceful, innovative and flexible. I have confidence in my aptitude and I am ready to offer my best to keep up to your expectations, for the development of the firm and patient satisfaction.

PROFESSIONAL EXPERIENCE

Designation                   Store Manager
    Department                       Asian Supermarket

 Employer’s Profile            Spice of Asia, Chester, United Kingdom

Duration                                March 2012-2013
  Positions of Responsibility- Day to day operations of the store.
Store operations including the health and safety of the employees.

Human Resources:recruiting, hiring and training of employees.

Team development, facilitating staff learning and development.

Product management: including ordering, receiving, price changes, handling


damaged products and returns.


Problem solving and handling unusual circumstance.
PROFESSIONAL EXPERIENCE

     DesignationAdministration Assistant
     DepartmentSainsbury
     Employer’s Profile        Sainsbury,United Kingdom
Duration                            March 2011-2012

-        My designation was an Administrative assistant. Duties included  accurately created client files ensuring that all relevant paperwork and documents where accounted for at all times. Meet and greet clients and visitors. Perform general clerical duties to include but not limited to: photocopying, faxing, mailing, and filing. Maintain hard copy and electronic filing system. Sign for and distribute UPS/FedEx/Airborne packages. Setup and coordinate meetings and conferences. Maintain and distribute staff weekly schedules. Collect and maintain PC inventory. Updating and maintaining the company website, eBay listing, resolve the computer related issues which includes hardware and software issues. This position called upon many skills I had learned as part of my degree and tested my ability to put them into practice in a ‘real world’ situation.

PROFESSIONAL EXPERIENCE

DESIGNATION                   -  FRONT OFFICE MANAGER
DEPARTMAENT                 - HOTEL ASLIYYA GRANDE
EMPLOYER PROFILE       -  HOTEL ASLIYYA GRANDE
NAVAIKULAM

KERALA,INDIA

DURATION                         -APRIL 2013 ONGOING

  Positions of Responsibility
Supervises reservations and the allocation of bedrooms with the Executive Housekeeper
Monitors the customer accounts and till accounts
Applies and ensures the application of the sales strategy to maximise occupancy and average room price
Co-ordinates the reception team, organising its work and schedules
To monitor the quality of welcome extended to guests
To recruit, train and motivate the members of the his or her team
To ensure that all hotel standards and procedures are applied
To manage daily billing and payments
ACADEMIC QUALIFICATION
· Master of Business Administration in HOSPITALITY Management from Kensington College of Business (Awarding Body: University of Wales), London, United Kingdom.

· Bachelor of Arts in English Literature in 2008 under Kerala University  
PERSONAL DATA

Date of Birth

:
13 November 1986

Age

:
27 years

Sex

:
Male

Marital Status

:
married
Nationality

:
Indian

Languages Known

:
English, Hindi, Malayalam and Marathi.

OTHER ACTIVITIES AND HOBBIES
· Hobbies
:  Reading, Traveling, Browsing, Listening music.

· Always willing to be a part of a team organizing various activities.

· Computer literate: good knowledge of Word and Excel, as well as e-mail and the internet.
