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WORK EXPERIENCE

AAKAR E SOLUTIONS (Part Time) 2007-2008

· To maintain sales and purchase ledger of the medications of International BPO based on US Medication Sales Campaign.

· Adjusted to different environment and developed skills in convincing client and teamwork was vital.
SSJ FINANCE PRIVATE LIMITED (FULL TIME) 2008-2009

· Was responsible for investment suggestions and financial advice to customers.

· Also responsible for calling to customers for giving new tips and advices in mutual funds and stock market.

MARKS AND SPENCER (LONDON, UK) CUSTOMER ASSISTANT (FT) MAY 2011-MARCH 2013

· Greeting customer in a polite way and maintain contact in subtle manner. 

· To provide advice and guidance to the customers who come for shopping and giving them complete knowledge ensuring customer’s experience is pleasurable. 

· Up- sell and cross sell various ranges of company’s products to the customer’s in-order to increase store’s revenue, meet individual sales target and benefiting company as a whole. 

· To be professional and polite to customers and always thank them for their customs and maintain immaculate standards of Marks and Spencer

· Cash handling and till operation. 

MARKS AND SPENCER (London, UK) STOCK CONTROLLER (FT) APRIL 2013 –OCTOBER 2013
· Checking the availability of stock for the business

· Analysing and finding the waste and giving solution to the management for controlling the waste

· Recover the money by checking the quantity of stock 

· Daily analysing of the stock summary to the head of the region via mail

Key achievements 
· Been No 1 as Stock Controller of Marks and Spencer Simply Food in whole North London district for the first five months.

· Got 100% Mystery Shopper within 3 months of Joining Marks and Spencer.

· My tactics were being recommended by Head of The regional Manager in other stores and was been sent to visit other stores and improve the process over there.

DEPARTMENT MANAGER  OCTOBER 2013- JAN 2015

· Handel the delivery of the whole store. 

· Assign different department to the staff and make sure every day the delivery is work out as per the standards of the company in smooth and effective manner.

· Report to store manager every day for what’s happening in the shift and amount of stock workout.

· Help the Assistant Manager of the Store with the ordering and sorting the promotions and department structure.

· Report to H.R. Manager for day to day Staff Management and so on related stuff.

	EDUCATIONAL QUALIFICATIONS 


BACHELORE’S in Business Administration (Gujarat University, July 2006- April 2009) 

Modules: 

· Accounting 

· Taxation 

· Business organisation 

· Business finance 

· Organisational development 

· Economics 

· Statistics

· Personal Management

· Financial Management

MASTERS in Accounting and Finance MANAGEMENT - CIPD Accredited (AngliaRuskinUniversity, Cambridge, September 2009- January 2011) 
Modules: 

· Accountability through Audit

· Decision making and Problem Solving

· International Accounting

· Strategic Financial Analysis

· Strategic Management Accounting

· Research Method for Managers in an International Context

· Management Theory into Management Practice

Computer Proficiency:

· Strong grip on MS Excel, MS Word, MS Power Point, Windows
Interests: I like listening to music, sports, travelling, socializing 
Languages: English, Hindi, Gujarati. 
Date of Birth: 13/03/1989
MARTIAL STATUS:- SINGLE
CURRENT VISA STATUS: - VISITOR VISA .
