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          Visa Status: Employed; Fluent in English  language
         Nationality: INDIAN Date of Birth: 10th October 1989 Marital Status: Single

	

	Result driven professional with 3 years progressive experience in Customer Sales and Services. Excellent communicator with strong time-management and customer needs assessment skills. Exercised independent judgment, decision-making, and problem solving abilities. Seeks a challenging position within a reputed organization where gained skills, experience and work ethics will have a valuable impact.



	STRENGTHS


	· Excellent communication skills. 
	· Adept in customer relationship 

	· Record of work achievements
· Self motivated, highly creative, flexible and  resourceful
	· Proficient in MS Office applications
· Strong interpersonal skills, posses a pleasing and dynamic attitude

	
	

	

	

	PROFESSIONAL EXPERIENCE

	Call Center/Customer Service Representative

Aabasoft Business Services.

Info park Cochin-India

· Worked on a sales process , outbound sales calls to US.
· Sales of medical equipments to patients throughout US, banking their insurance.
· Ability to take 250-300 calls per day.
· Maintained gradual sales record throughout the year.
DEC 2011-JAN2013
Implant Transfer                                                                                                            
· Based on the skills of customer support I was transferred internally to Banking process.
· Provided excellent customer support for citizens around US.

· Included sales of various products designed by the company based on the needs of the customers.
· Provided good solutions based on the problems of the customer.

· Had a good customer satisfaction record.

                                                                  FEB 2013-DEC2013.

Operations-Coordinator

Kings Moving & Logistics LLC

Dubai.

· To assist the operations by communicating with the customer and coordinate with the team.
· Meeting existing and new customers for their logistic needs.

· Making available of resources for the work to be performed.

· Scheduling the work as per the customer requirement.

· Follow up with clients regarding the payment.

· To maintain the flow of documents during and after operations.

· Assisting and proving solutions for the day to day challenges.
· Attending client meeting with the team reading the monthly performances.

                                                                                               FEB 2014- FEB 2015
EDUCATION – TRAININGS
· Completed a course on mechanical engineering.
· Obtained 85% marks from high school & 74% marks in higher secondary.
· Diploma in CAD software such as AUTOCAD, Inventor.
IT SKILLS
· Proficient in MS Office (Word, Excel & Access), Internet and E-mail application.
· Through knowledge on Autocad software.
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