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Curriculum vitae 
Objective: 
A motivating, hard working and dedicated hospitality individual looking for an opportunity in building a successful career by contributing the best of my abilities using technical, interpersonal and leadership skills in the hospitality industry. Dedicated to provide & maintain the high quality standards & services at the work place. 
Skills: 
 Excellent interpersonal, verbal and written communication skills.  
 Natural ability to work on own initiative or as part of team.  
  Excellent teambuilding skills.  
 Strong organizational skills.  
Work Experience:  
 SHAPE  \* MERGEFORMAT 



· January 2005 till Date : P&O cruises (London):  
Nature of work: Supervision and taking care of passenger special dietary requirements, handling guest complaints and taking booking for the fine dining restaurant 
Customer Service satisfaction, Anticipating guest needs. Responsible for Breakfast, Lunch and dinner set up as well as tea set up, Food service and clearance. Stock taking on a monthly basis. 
· October 2000 to January 2005: “THE LEELA KEMPINSKI” Mumbai  
Italian fine dining restaurant “Fiorella” as Waiter:  October 2003 to Jan 2005          Nature of work: In charge of Sections. Taking orders, service and clearance. Handling           the bar, taking inventory, ensuring stock control. 
Waiter in Banquets: Oct 2000 to Jan 2003 
Nature of work: In charge for all the different types of meeting set ups, wedding functions, sit down buffet. Handling food and bar counter, Mise en place, billings etc.          Worked as a captain, checking the daily setup, making the duty roster, coordinating             with the guest and settling bills  
· From  May 1998 to Nov 1999 at Mc Donald’s Mumbai as a crew member :  
Nature of work:  Helping in the counter and the kitchen.  
Help in making duty charts and in the cash department for settling accounts for the year 
Achievements: 
· Awarded “Cruiser of the Month August 2009” at the P&O Cruises Oriana - reason for winning the awards was going the extra miles for helping a passenger to come back onboard who injured herself ashore. 
· Received Appreciation Letters and Guest Comments from several guests about the service provided.  
· Identified a fire in the dining room at The Leela Kempinski Mumbai and took the ownership and extinguished it. 
· Appreciation from the chairman of the Leela Kempinski Mumbai for crossing all the target in banqueting department for the year of 2003. 
· Awarded Crew member for the month March 1999 at Mc Donalds Mumbai. 
Trainings Attended: 
 Certified in Fire Prevention and Fire fighting course at Mariner’s Academy held in 2012 
 Certified Elementary First Aid course by the Directorate General of Shipping, Ministry of Surface Transport, Government of India in the year 2012 
 Certified in Personal safety and social responsibility course approved by the Directorate 
General of Shipping, Ministry of Surface Transport, Government of India in the year 
2012 
· Certified in Personal survival techniques course approved by the Directorate General of 
Shipping, Ministry of Surface Transport, Government of India in the year 2012  SHAPE  \* MERGEFORMAT 


 Certified in Food Hygiene course since 2004 
Educational Qualifications: 
 Completed Craftsmanship in Food and Beverage service in first class from Kohinoor College of Hotel Management in 2000 
 Completed SSC in 1997 from St. Rocks High school 
Languages known: 
 SHAPE  \* MERGEFORMAT 



English, Hindi and Marathi 
Personal details:  
Date of birth           : 17th May 1979 
Marital status         : Married  
Nationality               : Indian 
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