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Objective
To excel in the service industry and work towards constant self-development, contributing to the growth of the organization.

Profile at a Glance
Enthusiastic professional with over 9 years of experience in the BPO industry, demonstrated high performance in customer service.

Career History
TECH MAHINDRA BUSINESS SERVICES LIMITED 

CUSTOMER SERVICE ADVISOR since 28th November, 2013 till 30th Dec 2014.
· Handling inbound calls related to MOBILE &  Broadband internet connections

· Trouble shooting, Slow Speed,No SYNC,PPP,Authentication & Faulty wireless routers.

· Basic networking trouble shooting.

· Providing essential upgrades & managing customer expectations.

· Managing Faults on Mobile and MBB Device
· Providing Best Customer experience through Timely & Fix resolutions.
IBM DAKSH BUSINESS PROCESS SERVICES (P) LTD 

Practitioner for Orange/EE ISP technical support, 5th April 2013 till Nov 2013. 
Key responsibilities:
· Handling inbound calls related to ADSL & Fibre Broadband internet connections

· Trouble shooting, Slow Speed,No SYNC,PPP,Authentication & Faulty wireless routers.

· Basic networking trouble shooting.

· Providing essential upgrades & managing customer expectations.

· Managing Faults on Landline & Broadband in CO-op with BT & openreach.
· Providing Best Customer experience through Timely & Fix resolutions.
TATA CONSULTANCY SERVICES
Customer Service associate, for CitiBusiness Cards, 30th December 2009 to 1ST June 2012.

Key responsibilities:
· Handling inbound calls related to Banking & financial queries for CITIBUSINESS Cards Customers.

· Providing essential upgrades & managing customer expectations.

· Providing Best Customer experience through Timely & Fix resolutions.

· Making funds transfer, bill payments, ordering/stopping cheques, ordering replacement CITI cards and pins.

· Set up/amend Standing Order, account information and branch appointments.

· Online banking support.




INTELENET GLOBAL SERVICES PVT LTD
Senior Customer Relationship Advisor, BARCLAYS’s central telephony process,3rd December 07 to 14th April 2009
Key responsibilities:
· Making funds transfer, bill payments , ordering/stopping cheques, ordering replacement debit cards and pins.

· Set up/amend Standing Order, account information and branch appointments.

· Generating leads to sales departments for home insurance, lending – BARCLAYCARD, BARCLAY Loan, savings product etc.

· Online banking support.

3 GLOBAL SERVICES Pvt Ltd
Customer Relationship Advisor”, 20th November 2006 to 1st Nov 2007.
Key responsibilities:
· Handling inbound calls related to mobile phone queries for 3G phone UK Customers.

· Providing essential upgrades & managing customer expectations.

· Providing Best Customer experience through Timely & Fix resolutions.

· Technical trouble shooting and handset booking.

· Retaining existing customers trough upgrade and conversion.

· Handling and resolving billing and dispute queries.

SITEL INDIA PVT LTD
Customer service professional, DELL Technical support , 24th NOVEMBER 2003 to 5th September 2006.

Key responsibilities:
· Handling inbound calls related to desktop and laptops for DELL computers

· Trouble shooting, spyware, malware, and virus infections.

· Basic networking trouble shooting.

· Providing essential upgrades & managing customer expectations.

· Providing Best Customer experience through Timely & Fix resolutions.

DIYA ASSOCIATES,

Debt recovery officer for ICICI BANK, 10th JUNE 2002 to NOVEMBER 2003
Key responsibilities:
· Ensuring recovery of the 100% targets assigned under Personal loans & two wheelers.

· Ensuring apposite representation of the bank while managing recoveries

· Skip-trace and updating loan files.
Training and Exposure
Completed Pre-Sea training from NUSI Maritime Academy, GOA with Distinction .

· Personal Survival Techniques.

· Elementary First Aid.

· Fire prevention & Fire fighting.

· Personal Safety & Social Responsibilities.

· Oil Tanker Familiarization.

Certificate course in computer operating through APTECH (GOA) Technical Institute, Windows XP, MS OFFICE 2000, Internet & E-mail.

Completed Hardware & Basic networking from SWIFT Computer education.

Education
· F.Y.B.A , Maharashtra College of Arts , Science and Commerce, 2000.
· H.S.C, Maharashtra State Board, MARCH 1998 ( Science )
· S.S.C, Maharashtra State Board, MARCH 1996

Personal Details
· Date of Birth: 15th December 1979.
· Religion: Islam
· Languages: English, Hindi and Marathi

· Male
· Visa Type : Tourist.

· Visa Valid 
