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I desire to join a company that has vision for growth and advancement. In the long term, I aim to reach Senior Management level and further my growth with your team and contribute more to the company’s progress. 

	DEGREE
	UNIVERSITY

	B.Com
	Mumbai Board, India

	H.S.C
	Mumbai Board, India

	S.S.C
	Mumbai Board, India



Customer management skills, Time management, Decision making skills, Analytical skills, Flexibility to accept change, People management, Performance management.

Good knowledge of Microsoft Word, Excel, PowerPoint, Internet Explorer, Outlook.


· Innovative & creative skills.
· Good communication & team work skills.
· Analytical & logical thinking.
· Confident to undertake any task and complete in given time
· Thrives under pressure.
+
 (1st Feb, 2010 –2nd Feb, 2015)
Inbound/Outbound customer service

(Australian Customer Service +Up-selling +Admin Work)

· Joined as Sr. Customer Service Executive

· Promoted to Knowledge Coach(On 1st February, 2013)
· Managing team of excellence advisor
· Sending day end reports

· Give coaching & feedback on observation

· Managing escalations

· Achieving sales target 
· Sending conversion rate reports

· Replying to customer’s email.

· Other Back Office Work

· Intelenet Global Services Pvt. Ltd.
(14th July,2008 – 31stJan, 2010)
Inbound/Outbound customer service

(UK Customer Service + Up-selling + Admin Work)
· Joined as Customer Service Executive


· Effectively communicate the company’s business strategy and objectives to colleagues, ensuring their total understanding of job purpose and performance.
· Day to day management of Sales Team including time management, assessment, training and disciplinary issues.

· Ensure that Sales, Product Management and Development receive such support as they request.

· Work with Product Management and Marketing to help define/refine sales Targets/Achievements and ensure sales packages are developed and messages communicated to sales team.
· Responsible for handling customer issues and concerns. And providing them with appropriate resolution.

· Share best practicies with team mates and managers and have real conversation with them about any concerns or growth prospects of business.

· Conduct knowledge refreshers, coach the advisors & brief a team of 90-100 on any kind of process update.


· Product Knowledge on all major brands of Mobile Phones/Operators and Credit Cards.
· Voice and Accent Training.

· Communication Skills

· Customer Care and Concepts


· Fluent in English, Hindi and Punjabi

· Well Versed with MS Office – MS Excel, MS Word, and MS Power Point.
· Well versed in Outlook.
· Typing at 30 - 35 wpm.

Date of Birth

:
09th March, 1988
Gender

:
Male
Nationality

:
Indian

Marital Status

:
Single
Visa Status

:
Visit visa.
I hereby declare that the above mentioned details are true to the very best of my knowledge.
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