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	PROFILE
	
	
	Aiming to pursue a challenging position in Human Resources, providing opportunity to
	

	
	
	
	
	make a strong contribution by utilizing and expanding upon related education, skills,
	

	
	
	
	
	experiences and capabilities.
	
	

	
	
	
	
	•  MBA and SAP-HR professional with 9 years of work experience as an able and successful
	

	
	
	
	
	leader of a team comprising of talented and qualified professionals.
	

	
	
	
	
	•  Good communication skills at Corporate Office and units with an experience in HR activities
	

	
	
	
	
	such as Recruitment, conducting & coordinating Training programs and Administration.
	

	
	
	
	
	•  Efficient in interviewing and assessing people.
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	SUMMARY OF
	
	
	PRIOR JOB
	
	

	
	PROFESSIONAL
	
	
	
	
	

	
	EXPERIENCE
	
	
	Life Insurance Company Ltd, Mumbai, India
	Oct 2010 to Nov 2014
	

	
	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	
	



SALES MANAGER
· Building a team of Financial Planners and develop business strategies 
· Source new HNI clients and handle the leads passed on by the National Team and ensure maximum conversions 
· Meeting and exceeding the sales targets, revenue targets, deal volumes, conversion ratios and calls/visits 
· Before and after sales service to prospective and existing clients and resolving issues and queries related to financial transaction 
· Assist clients in planning their financial portfolio 
· Maintaining submission and issuance data for the team 
· Adhering to the processes and systems lay down 
· Implementing promotional campaigns through local events & development plans thereby 
· Creating opportunities to acquire new clients for ING. 
ACHIEVEMENTS & RECOGNITIONS:
Awarded as a Rising Star for achieving 100% targets for OND 2011/12 Quarter.


PREVIOUS EXPERIENCE

MetLife Insurance Co. Ltd, Mumbai, India
Aug 2008 To Sep 2010
MetLife is among the largest global providers of insurance and serves 90 of the Fortune 500 companies. MetLife was recognized by Diversity MBA magazine as one its “Top 50 Companies for Diverse Managers” in 2007, 2008, 2009 and 2010.
SALES MANAGER
· Managing Financial Advisors 
· Recruitment, Expansion and Maintenance of Advisor network 
· Achieving & exceeding agency sales target 
· Business generation and subsequent business 
· Ensuring that the policy does not lapse and the advisor is in constant touch with the customer 
· Managing the leads as well as prospect base of advisors 
· Guiding the advisor on their prospect base & also helping them in generation new prospect 
· Developing advisor quality through on-the-job training regarding Product Knowledge, Selling skills and many more. 
ACHIEVEMENTS & RECOGNITIONS:
Awarded for being the Top performer for the Quarter ending JFM 2009/10 & AMJ 2009/10.
PREVIOUS EXPERIENCE
Kotak Mahindra Bank Ltd, Mumbai, India
Sep 2005 To July 2008
Kotak Mahindra is one of India's leading banking and financial services group and has won ICAI Award Excellence in Financial Reporting under Category 1 - Banking Sector for the year ending 31st March, 2010.
ASSISTANT MANAGER
· Handling customer queries, request and complaints regarding banking (Retail Liabilities) 
· Providing maximum service and information 
· Cross selling products to the existing customers which are not availed by them. 
ACHIEVEMENTS & RECOGNITIONS:
Was recognized for AMFI certification
	
	
	
	
	

	
	
	
	
	

	
	EDUCATION
	
	2015
	:   SAP-HR from Zabeel Institute,Dubai,UAE

	
	
	
	2010-2012
	:   Masters in Business Administration with HR specialization - Sikkim Manipal

	
	
	
	
	University

	
	
	
	1999-2002
	:   Bachelor of Science - Mangalore University

	
	
	
	1997-1999
	:   HSc – Canara PreUniversity College

	
	
	
	1997
	:   SSLC – Canara Girls’ High School

	
	
	

	
	
	

	
	LINGUISTIC SKILLS 
	English (R/W/S), Hindi (R/W/S)

	
	
	
	
	


Excellent communication skills, teamed with the ability to develop rapport with

Employees and peers. Poised and confident in dealing with individuals of all levels.

	PERSONAL PROFILE 
	
	
	

	
	
	
	

	
	
	
	

	
	Date of Birth
	:
	29-04-1981

	
	Marital Status
	:
	Married

	
	Sex
	:
	Female

	
	Nationality
	:
	Indian

	
	
	
	

	
	Issued at
	:
	Bangalore

	
	
	
	

	EXTERNAL
	
	
	

	CERTIFICATIONS 
	SAP -HR
	
	


	
	TALLY
	
	

	
	AMFI
	
	

	
	IRDA
	
	

	
	
	
	



HOBBIES/INTERESTS  Painting [Held an art exhibition with the theme “Peace and Harmony” ] Singing

Travelling [ Desire to explore new places] Dancing

DECLARATION:
I hereby declare that above written particulars are true to the best of my knowledge and belief.
