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Solutions-focused, technically savvy and Customer Service professional with an exemplary career and advanced education in the areas of Operations Management, project management, and technical support.Responsible for analytical problem solving skills in managing challenges from the multiple perspectives. 
· Proficient facilitation, organizational, and communication skills with the demonstrated ability to lead with innovation and vision and inspire and influence.
· Hands-on approach and experience in the installation, monitoring, configuration, repair, maintenance, and troubleshooting and Engineering/computer related technology and equipment.
· Recognized for technical troubleshooting skills used to rapidly and cost-effectively resolve challenging technical issues.
· Ability to learn quickly and master new technology, equally successful in both team and self-directed settings.
· Project management experience in the planning and implementation of technical advancements, projects, workflow and infrastructure development, and process improvements.
Experience: 
Business Operation Executive, Medline Medical Trading – Al Ain, UAE June 2014 – Till date
· Identify opportunities and design strategies to penetrate the product in the new markets.
· Coordinate with suppliers to ensure prompt and timely shipments of the goods.
· Maintain contacts in the market to ensure high level of customer satisfaction.

· Initiate market research, collection of information to help identify demand. Review and maintenance of entire inventory on daily basis to ensure product is available to meet demand and supply of the market.

· Handle all levels of communication, phone conversation and e-mails.

Customer Operations Specialist, KARVY- India, August 2012 – June 2014
· Monitoring and maintaining constructive relationships with investors by influencing  their  expectations of gaining results from their investment appropriately.
· Stakeholder management ,move toward its stated goals by keeping existing investors satisfied and recruiting new investors as necessary in a responsible and ethical way.
· Maintain a working knowledge of policies, practices and procedures.
· Resolve problems and report them to appropriate Manager.
· File report with corporate office for any occurrence which falls outside acceptable 
Guide lines. 
· Effective communicator, adept in delivering superior customer service and bridging the business and technical communities. 
Customer relations officer, Volkswagen International, India – June 2011 – July 2012

· Contribute significantly to overall CRM strategy for the VW organization.

· Responsible To Maintain a Proper Business Flow.

· Work collaboratively with the training and sales organizations to train dealers on the new systems and process.

· Troubleshoot daily problem of different areas like as Warranty related issue, service related issue, and workshop related issue from customer and employee.

· Organizing recalls/campaigns for the vehicles affected due to manufacturing defect of VW group vehicles. Adding the detail procedure of warranty claim entry in Technical Product Information for the Better Understanding for the Dealers. (One step ahead for dealer satisfaction).

· On day to day basis checking of all the complaints registered and resolving the issues.
Electronics Engineer, Hindustan Aeronautics Ltd - India September 2008 till September 2009

· Identifying areas of obstruction/breakdowns and taking steps to rectify the equipment’s.

· Troubleshooting problems related to Electrical and Electronic Equipment.

· Interpret maintenance manuals, schematics, and wiring diagrams. Repaired equipment utilizing knowledge of electronics and used standard test instruments.

· Sound technical knowledge on set up, implementation & monitoring of electronics &     communication systems.

· discussing proposals with clients

· Working with colleagues to design new systems, circuits and devices or develop existing technology.

· writing specifications and technical reports

· following defined development processes

· Ensuring that safety regulations are met.

Educational Qualifications

Master’s in Business Administration   from Osmania University, India -   2011

Bachelor in Electronics and communication engineering from Jawaharlal Technological University, India - 2007

Computer Skills

Technical Skills- PLC, Linux
Office Management - MS Word, MS Excel, MS Power Point.
Operating Systems-   Windows XP, Windows 2003 and Windows Vista, Windows 7.
Communication Skills

English (Fluent)

Hindi (Fluent)
Religion: Islam (Sunni Muslim)

Nationality : Indian

