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Professional Summary:
1. 6+ years (2.4 years in Qatar) of IT experience in IT Infrastructure Management, Windows Servers & Systems & Network Administration, and IT Support & Maintenance & Troubleshooting.
2. Certified in MCSE (Server Admin), CCNP (Routing), CCNA and Oracle SQL-PL/SQL.
3. Strong experience in Configuration, Management & Troubleshooting of Active Directory Domain Controllers, Active Directory Migration, Active Directory Replication, Group Policy Objects, DNS Server, DHCP Server, FTP Server, File Servers, SMB, DFS, FSRM, Print Server, IIS Web Server, Backup Server, WDS, WSUS, Remote Desktop Services, Remote Server Administration Tools, Windows Server Backup and Windows Firewall.
4. Experienced in Configuration & Troubleshooting of CISCO Switches, Routers, Routing & Switching protocols (VTP, STP, PVST, EIGRP, OSPF, BGP, RIP, HSRP, VRRP, GLBP, Ether Channel, PAGP, LACP and DHCP), Access Control Lists (ACL), Protocol Redistribution, NAT, PAT and Network Infrastructures (VLANs, LAN & Wireless LAN).
5. Experienced in MS SQL Server & Oracle Database Management, SQL & PL/SQL Development, ASP.Net & C# based Web Development and Reports Development using Oracle D2k/10g Reports, MS SQL Server SSRS Reports & Crystal Reports.
6. Experienced in Development & Support of various ERP applications like HR Management (HRMS), Inventory/Materials Management, Project/Asset Management, Workshop Management, Logistics/Transport Management, Customer Relationship Management (CRM), School Management, Sales and Distribution Management, Incident Management and Hotel Management.
7. Experienced in ADSL Wireless Routers/Access Points Configuration. Basic knowledge on Juniper Gateway Firewall Router and IP Camera Configuration.

8. Experienced in Windows Server Migration, Windows Server Backup & Recovery, Symantec Backup Exec, Network Drives & NAS Devices & Printers management and NTFS File Share & Security management.
9. Experienced in Configuration of VMware & Hyper-V virtual machines, Microsoft Exchange Server & Outlook Mails and Antivirus/Internet Security applications.
10. Experienced in IT Technical support for various ERP Applications and Reports. Strong IT Experience in Office, Hotel and Educational institute environments.

Professional Qualification:
1. B.E in Computer Science & Engineering from Alagappa Chettiar College of Engineering & Technology, Anna University, Karaikudi, India in 2009.

Certifications & Training:
	1.
	Microsoft Certified Solutions Expert - MCSE - Server Infrastructure

	2.
	CISCO Certified Network Associate - CCNA - Routing & Switching 

	3.
	CISCO Certified Network Professional - CCNP - Routing

	4.
	Oracle Certified Associate - OCA - SQL & PL/SQL 


Technologies Known:

	Microsoft Servers
	Windows Server 2008, 2012 and Microsoft Exchange Server 2007.

	Networking
	CISCO Routers, Switches, Network Protocols (TCP/IP, SMTP, DHCP, EIGRP, OSPF, BGP, RIP, HSRP, VRRP, GLBP, PAP, CHAP, VTP, STP, PVST, Ether-Channel, PAGP, LACP), Access Control List (ACL, VACL, PACL), Route-Map, Protocol Redistribution, NAT, PAT, VLANs, ADSL Wireless Routers/Access Points & Juniper Gateway Firewall Router.

	Web Technologies
	ASP.NET, C#, HTML, CSS, JavaScript  and Visual Studio 2008

	ERP Applications & Reporting Tools
	Oracle D2k/10g Forms & Reports, Crystal Reports & Microsoft Reports, SAP BOBI Web Intelligence & Xcelsius Dashboards.

	Database
	Oracle 11g, MS SQL Server 2008, SQL and PL/SQL

	DBMS Tools
	Oracle PL/SQL Developer and SQL Server Management Studio

	Office Management 
	MS Office Professional (Excel, Word, PowerPoint, Access, Outlook)


Professional Experience:
1. Company: Jaya Group of Institutions, Chennai, India (2014 Feb – 2015 Apr)
    Role: System/Network Administrator (IT Support, System/Network Administration)

2. Company: Networth Systems, Taleb Group, Doha, Qatar (2011 Sep – 2014 Jan)
    Role: System/Network Engineer (IT Support, System/Network Administration)
3. Company: DCM Data Systems, Chennai, India (2009 Aug – 2011 Aug)
    Role: System Engineer (IT Support, System/Network Administration)
Professional Responsibilities:    
1. Installation, Deployment, Configuration & Administration of Primary & Backup & Child Active Directory Domain Controllers, Domain Member Servers & Computers, DHCP servers, DNS servers, Antivirus Servers, Application Servers, IIS Web Servers, Database Servers, Mail Servers, FTP Servers and File Storage & Backup Servers.
2. Configuration & Administration of Server Roles, Features, File & Storage Services, File Server Resource Manager (FSRM), SMB, DFS, DHCP, DNS, WSUS, WDS, Windows Firewall, Remote Desktop Services, AD Replication & Migration and Remote Server Administration Tools.
3. Developed various ASP.Net based Web Applications. Development of various Reports using Oracle D2k/10g Reports, Crystal Reports and MS SQL Server Reports.
4. Configuration of Wireless ADSL Routers and Wireless Access Points (LAN connections, Security Policies and Port Forwarding).
5. Configuration and Administration of AD Domain Computers, Domain User Accounts, User Groups, Organization Units and Group Policy Objects (GPO - User Configuration Policies and Computer Configuration Policies).

6. Installation, Configuration and Administration of Windows Operating Systems, VMware Virtual machines, System drivers, Client applications and Antivirus & Internet Security Applications.
7. Configuration, Troubleshooting and Maintenance of CISCO Routers, CISCO Switches, Ethernet Ports, Access Points, Network Routing & Switching protocols, Access Control Lists, Route-Maps, VLANs, LAN and Wireless LAN Network connections.
8. Configuration of Outlook Mail accounts, Printers, LAN/Wireless LAN connections, Network drives and Remote Desktop applications for clients and developers.
9. Configuration and Management of Network Drives, NAS Devices, Shared Folders and NTFS Share & Security Permissions.
10. Installation, Configuration and Administration of IIS WebServer, ASP.Net Framework, Visual Studio, Oracle & SQL Server Databases and Oracle D2K/10g Forms & Reports.
11. Installation and Configuration of Symantec Backup Exec and Antivirus/Internet Security applications.
12. Configuration, Scheduling and Maintenance of Database and Application Jobs.

13. Perform periodic System maintenance, Windows System/Server backups, Database backups, Files & Mail & Application backups, Job schedules, Software updates and Antivirus/Internet Security updates.
14. Perform periodic Security Health check for Windows Servers and Client Systems.
15. Provide Day-to-Day Technical Support to business clients for ERP applications, Web applications and Reporting Applications.
16. Troubleshooting of technical issues faced by clients related to Systems, Printers, Wireless Devices and LAN / Wireless LAN connections.
17. Experienced in IT Support activities for Office, Hotel and Educational institute environments. Experienced in Managing Computer Labs.
18. Maintenance of Technical documents, IT Inventory documents and Incident Management System Reports (Client Queries, Technical Issues and Call Logs).
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