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OBJECTIVE
Seeking  challenging assignments in  Retail, Operations, Sales with an Organization of repute. I am empowered to enhance my professional credibility by broadening my experience and raising capability, vital to deliver a significant contribution and measurable results to an organization.  Preferred locations: United Arab Emirates and GCC Region.
PROFILE
Achievement focused professional with over 10 years of multi domain experience including international exposure in Luxury retail management, store management, customer care and effective interpersonal skills.
                                                         Ability to plan change and manage programs of activity both operationally and culturally. A proven record of seeing people, policy and operational change throughout from inception to completion.
Adapt at monitoring sales activity, ensuring customer delight, lucid communication, managing multicultural teams and groups.
Recognized for highly developed people management skills, smooth intra and inter departmental coordination as well as driving sales and business development.

Currently managing overall store operations for the Rivoli group in Dubai
CORE COMPETENCIES

Retail Management 

· Daily administration of store operations ensuring smooth functioning.
· Negotiating best deals with local suppliers
· Maintaining optimum inventory and managing logistics 

· Ensuring compliance with statutory requirements

Key Account Management

· Build and Manage Internal/ External relationships involving all stake holders and influential bodies.

· Managing pre and post activities to finalization of deals for smooth negotiation and & order processing.

· Develop Compelling Solutions to Client Issues.

· Lead cross functional teams that are able to deliver the best solutions to meet the customer requirements. 

Work management

· Prioritizing work, establishing work schedules and ensuring quality of work.

· Formulating and implementing processes to streamline work flow.

· Managing vendors/ service agencies, and identifying new vendors or service providers.
· Delegation of duties to staff.

Communication skills

· Responding to telephone and counter inquiries.
· Advising customers and clients.

· Liaising with sales/company representatives

· Ability to liaise with both management and staff comfortably

· Confident verbal and written communication skills.

Relationship Management & Collaboration 

· Ability to work with diverse groups of people across levels and functions for work and/or non work related goals

· Identify unspoken needs and fulfill them.

· Manage multiple groups with ease.

Soft Skills

· Focus on delivery – ability to pursue goals even in adverse conditions
· Flexibility- able to quickly adapt to changing situations 
· Quick learner with a propensity to absorb and assimilate learnings

CAREER PROFILE 
    
     RIVOLI GROUP (VERTU Phones / Omega watches), Dubai
     Store Manager  (March 2011 to Present)   
     Reporting to: Brand Manager
     Number of Staff: 3-6
Responsibilities:

· Ensure customer delight through exceptional customer service.
· Manage stocks and inventory.

· Record details of all received goods and document all stock movements

· Drive high standards of Visual Merchandising and display.

· Ensure efficient housekeeping to maintain standards of   cleanliness, display, lighting and   stock rotation.

· Manage scheduling to ensure full coverage of shop floor.

· Maintain grooming standards of retail staff.

Achievements:

· Selected to manage one of the best Stores in Dubai within two months of joining in recognition of performance and Awarded Outstanding Sales Performance award in the year 2013.
· Recorded the highest sales ever with a consistent achievement monthly from November 2012 to March 2013 with a target met from 900,000 AED to 1.5 million AED ( 30% overall contribution in the UAE region).
JET AIRWAYS, Mumbai 
In Flight Manager, (2006 to 2010)

Reported to: Base Manager
Number of reportees: 11-15
Responsibilities:

· Ensured high levels of customer service and effective interaction. 

· Developed familiarity with global, multi-cultural customs and standards of social interaction.

· Delivered accurate flight safety instructions.
· Managed time efficiently with proper task prioritization. 

· Trained for handling emergency situations 

· Managed travel  and handled library management

3 GLOBAL SERVICES, India
Process & Sales Trainer, (2003 to 2006)
Reported to: Operations Manager
Number of reportees: 10
Responsibilities:

· Achieved sales objectives and other KPIs.

· Resolved technical queries regarding USIM, PUK, HANDSETS and UNLOCK CODES

· Training Need Analysis and conducting refresher trainings.

· Developed individual results by maintaining policy and procedure resources; coaching; conducting training sessions; developing outcome improvement resource
                                                          UNITED COLOURS OF BENETTON (Fashion- 2003 JAN-MARCH)
Senior Sales Associate
Reported to: Store manager
Responsibilities:

· Achieved sales objectives and targets.

· Following Visual Merchandising Guidelines
· Store Upkeep and Stock handling..

CREDENTIALS

             Shobhit  University – (MBA) Masters of Business Administration, expected Sept 2015.
                                                         University of Allahbad – (BA)  Bachelor of Arts

                                                         Higher Secondary Certificate  – (HSC) Mumbai University.
 PERSONAL DETAILS                           Date of Birth: 31st Dec 1984





       Nationality: Indian

