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Talented manager with strong management skills, including two years of experience in the hospitality industry
EDUCATION

Cambridge College                                        Cambridge, MA                            09/2013 – 12/2014                            Bachelors in Management Studies   
Bunker Hill Community College                   Boston, MA                                  01/2013 – 06/2013

Associate Degree, International Business
                                    

Business College in Prague                             Prague, Czech Republic                      2007 - 2010

Bachelors in Tourism

                               

PROFESSIONAL EXPERIENCE
AupairCareBoston, MA2010-2012
Au-pair

· Taking care of children and all responsibilities connected with
Starbucks Coffee LLC           Prague, Czech Republic2008 - 2010
Product Manager
· Served as shift leader, managed a team of 6 baristas per shift

· Controlled inventory management

· Controlled product quality

· Trained new baristas to maintain quality products 
· Prepared in-store promotions of new products

Corinthia Panorama HotelPrague, Czech Republic        2006 – 2008
Receptionist of Fitness Centrum

· Maintained schedules for colleagues

· Processed and confirmed bookings in database

· Assisted hotel guests when needed

· Prepared closing reports and cash management

Petrino Music BarLefkada, Greece             05/2006- 09/2006
Bartender
· Mixing and serving alcoholic and nonalcoholic drinks
· Customer service in English, German, and Greek
Cocktail Bar ShannonsBreclav, Czech Republic2004- 2006
Bartender 
· Mixing and serving alcoholic and nonalcoholic drinks
· Customer service
· Maintained accurate drawer and closing reports
Exchange – OfficeBreclav, Czech Republic                         2003- 2004
Exchange – Officer
· Provided customer service in English and German 
· Maintained accurate cash management
LANGUAGE SKILLS

Czech: native language

English: fluent level

German: beginner level

Spanish: beginner level

COMPUTER SKILLS

Microsoft Office, PC LAN/WAN

