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Career Objective
Seeking a challenging position with full commitment towards achieve of organizational and self development.

Working Experience
AGRAWAL AUTO SPARES                                         
· Work as a sales officer from Mar’2012 to Nov’2014
· Dealing with customer enquiries by telephone, email, letter or face to face
· Contributed to and participated in team meetings and activities.

· Maintaining good relationship with Clint

· Collecting and analyzing data to monitor the level of customer service
· Involved in developing sales & pricing strategies.

· Making presentation and convincing new customer about product.

LIC OF INDIA



· Work as a insurance sales officer Feb’2011 to Nov’2011
· Attend meetings, seminars and programs to learn about new products and services, learn new skills, and receive technical assistance in developing new accounts.

· Explain features, advantages and disadvantages of various policies to promote sale of insurance plans. 

· Monitor customer preferences to determine focus of sales efforts.

· Represent company at trade association meetings to promote products.

· Resolve customer complaints regarding sales and service.
Educational Qualifications
B.A from Harishchandr Postgraduate College, Varanasi (V.B.S.Purvanchal University) in 2004
Computer Skill

Windows 95,98,XP, MS Office, MS Word, MS Excel, Power Point and Internet

Personal Skill

Team Player, Adaptable, Positive Attitude and Punctual


Languages Known

Urdu, Hindi and English

Hobbies & Interest  
Surfing internet, Listening music
