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OBJECTIVE: Organized, independent worker with strong time management skills. Detail-oriented and able to learn new tasks quickly and effectively.
EDUCATION:
PATTS College of Aeronautics – Paranaque City, Philippines 
Bachelor of Science in Airlines Business Administration
Major in Marketing                                                                                                   March 2004

WORK EXPERIENCES:
Romanos Macaronni Grill -Emirates International Restaurant

Supervisor (March 2014 –December 2014) –Dubai, UAE
Job Description
· Accomplishing financial objectives by forecasting requirements; preparing daily 
                   Budget, daily invoice, initiating corrective actions.
· Preparing reports at the end of the shift/week including staff control, food control and sales.
· Responding to customer complaints
· Maintaining high standards of quality control,hygiene,and health and safety
Romanos Macarroni Grill - Emirates International Restaurant
Food Server - Trainer / Developer (April 2007 – February 2014) Dubai, UAE
Job Description
· Provided the customers with a pleasant dining experience and quality service.

· Conducted final check of food items prior to serving customers to ensure quality maintenance.

· Maintained serving standards and followed all regulations while performing duties.
CHILLIS - Emirates International Restaurant
Food Server - Trainer / Developer (November 2006 – March 2007) –Dubai, UAE

· Collect payments from customers and provide change and receipts as needed

· Provide pre-bussing by removing finished dishes and glasses from tables or counters and deliver them to kitchen for cleaning

· Participated in restaurant contests and promotions
Shangri-la Hotel 

Banquet Service Agent – (December 2005 – June 2006) – Makati, Philippines

· Assisting manager in restaurant and banquet parties

· Assisting manager in menu development and function planning

· Responsible for day to day smooth operation of F&B service

· Managing team of service personnel


Trainings & Certification:
· PIC (Person-in-Charge) Level 2 - ( Lamcey Plaza,Dubai,UAE -September 2014)

· Basic Food Hygiene Training -( Lamcey Plaza,Dubai,UAE -January 9,2013)

· Orientation for basic F&B service skills - ( Makati City, Philippines - November 2005)

· Careers in Marketing and Secretarial Management – ( Manila Diamond Hotel, Philippines -February 2004)

· Emerging Challenges:New Markets,New rules, New strategies-( PICC Manila, Philippines - July 2003)

· Aviation, Marketing and Airfreight:Trends.Opportunities and Breakthrough –

 (Pearl Plaza, Manila, Philippines - September 2002)
PERSONAL DATA:
Date of Birth: August 20, 1979
Gender          : Male
Civil Status.  : Single
Nationality.   : Filipino
Religion.       : Islam
Height.          : 5"8
Weight.         : 150 lbs

SKILLS:
· Proficiency in Microsoft Application such as excel, power point, and word.
· Proficiency in speaking and writing English.
· Excellent problem-solving skills. Able to work productively an instinctively with good initiative.
· Able to build good relationship with colleagues and customers.

