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Visa Status: Tourist
Languages: English, Hindi, Urdu, Bengali & Punjabi
Professional & Social Accomplishments
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8 years of overall experience with 4 years of core experience in managing the L&D Cycle Awarded the QCERP Quality Award

4 times Star of the Quarter Award Récipient of Managing for Value Award Hosted various events and functions Owned Shelter for animals
Supported and worked towards development of ‘Krupa’

Community initiative: helped uneducated parents with child development Worked with The Teacher Foundation towards development of School teachers

An overview about my competencies

· Conceptualized and implemented certified Human Resource P rograms to build exceptional leadership competencies 
· Partnered with stakeholders to analyze learning needs and recommended learning solutions to clients for continuous improvement 
· Designed quality resources and modules for Human resource and corporate training programs & designed methods of evaluation for learning at different levels 
· Conducted Train the Trainer programs to standardize the training process 
· Experience in assessment centers and competency assessments 
· Created evaluation reports and evaluated learning effective ness (Kirkpatrick’s Level 1, 2,3) through results lab 
Work experience

Ripples Learning Services
Jan 2011— Present
Learning and Development Consultant
Trained executives in companies like Accenture, Oracle, Cognizant, Capgemini, DP world(Dubai), Albadad
International(Dubai), HP, TCS, Target Corporation, HSBC, HDFC, National School of Business, Koshy’s College.
· Identified organizational training and development needs and recommended specific programs and approach to training 
· Conducted Train the trainer programs and mentored new trainers 
· Researched, designed and developed training courseware, training plans, modules and presentations for online and instructor led training based on competency frameworks 
· Customized and delivered competency based human resource development programs for Senior Leaders to young human resource professionals 
· Used simulation method and developed in class activities to assist participants develop workplace competencies 
· Conducted customized Language training programs to assist in placements of participants 
· Delivered need based behavior training programs to corporates and managemen t colleges 
· Conducted behavioral interview workshops for human resource professionals 
· Led assessment centers and prepared comprehensive reports 
· Measured training effectiveness, evaluated and reported results 
Altisource (Ocwen Financial Solutions)
Nov 2009 – Apr 2010
Quality Analyst
Quality and call audit (Six Sigma process)
· Substantiated escalations and suggested corrective actions for process improvement 
· Identified and analyzed defects within the organizational processes 
· Audited calls for quality for three processes in Ocwen 
· Prepared MIS reports for the Business unit 
· Handled Non-compliance and risk issues 
HSBC PVT. LTD.
Aug 2003 – June 2006
Customer Service Executive
Customer Service
· Delivered presentations for Product and sales training 
· Conducted Refresher training programs on workplace policies and practices 
· Coached and mentored new joinees in “The Academy”(in -house On-job training wing) 
· Trained on Anti -Money Laundering & SWIFT payments 
· Expertise in managing premier and HNI customers 
MPHASIS BPO PVT. LTD.
Dec 2002 – Aug 2003
Senior Customer Relationship officer
Customer service
· Handled inbound and outbound retail credit card sales, 
· Handled outbound collections 
· Resolved customer credit card queries 
Education

· Diploma in Training and development, Indian Society of Training and Development(2014) 
· Voice and Accent training certification, iZee Manpower(2011) 
· Certified Human Resource Management Professional, Ripples Learning Services(2010) 
· MBA from Edith Cowan University, Australia (2007 -08) 
· B.Com. from Women’s College of Jamshedpur, Ranchi University (1992 -95) 
Workshops

· Task based Learning; British Council 
· SAS; Christian Medical College Vellore 
· Leading and Managing People Workshop; HSBC 
· Anti Money Laundering; HSBC 
