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CAREER OBJECTIVE
To work for an organization where I can contribute my skills and assume responsibilities and strive for collective growth and development, always keeping organization goals as priority.
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	ACADEMIC PROFILE
	

	B.E(Computer Science and Engineering,2010-2014)
	6.5*/10(CGPA)

	Arunai College of Engineering,Thiruvannamalai.
	

	H.S.C(2010)
	76%

	Gandhi Nagar Martic. Hr Sec School,Thiruvannamalai.
	

	S.S.L.C(2008)
	78%

	St.Anne’s girls.hr.sec.school,Cuddalore
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SOFTWARE EXPOSURE
· Operating System : Windows XP/7,8, MS-Dos, MS-Office 
· Languages : C, C++,Java 
· Web Tools : HTML, XML, Data Convection. 
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AREA OF INTEREST
· Networks 
· Data structure 
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WORKSHOP ATTENDED
“Ethical Hacking” during ITriz’12 conducted by Anna University, Chennai.
· “Designing an Enterprise Networking with IPv4 & IPv6 and Security Essentials” conducted by CSI in Arunai College of Engineering, Thiruvannamalai. 
· “Hack-Tricks” conducted by Arunai College of Engineering, Thiruvannamalai. 
· “LINUX vs WINDOWS and JAVA CLOUD” organized by Crystal Soft solution. 

INPLANT TRAINING
· Undergone 3 days Hardware, Networking, System Administration and Software in HCL. 

ACADEMIC PROJECT
· Title: Local Train and Platform Reservation using Android application. 
· Language used: Java 
· Position: Team Leader 
· Operating system: Windows XP/later. 
· Description: This application is used to book the local train ticket through sms without any internet connection, and e-ticket will be display in our mobile. 

WORK EXPERIENCE
SB COMPOSITES PVT LTD., Chennai. April 2014 – June 2014.
· Receiving the customers, clients, visitors in a polite and pleasant way with a good smile and assist them. 
· Answering the phone calls made, and redirecting them to the concerned people effectively. 
· Mailing letters and other documents, messages to the necessary people. 
· Maintaining the records of entry and exit details. 
· Providing excellent customer service with good satisfaction. 
· Handling Front Office Works and File Maintenance 
· Handling Outward & Inward registers with numbering system 
· Looking after the travel desk of the company with respect to ticket booking. 
Viveks Service Centre PVT LTD., Chennai. Nov 2014 – Feb 2015.
· Handle the inbound calls of the customers. 
· Analyze all customer issues and assist to resolve within required time frame. 
· Provide effective and timely resolution of a range of customer inquiries. 
· Compiling the data of the customer in the system. 
· Understanding the queries of the customers. 
· Perform data entry services for the company in regards to punching in customer information, call logs and successful sales. 
· Solve the general issues of the customers. 

EXTRA-CURRICULAR ACTIVITES
· Have participated in the paper presentation during a National Level Symposium held at University College of Engineering, Thindivanam. 

PERSONAL TRAITS
· Flexible 
· Strong People Management Skill 
· Quick Learner 

PERSONAL PROFILE
Gender
: Female
Date of Birth
: 26.08.1992
Linguistic Proficiency: Tamil, English, Telugu
Hobbies
:  Listening music, coin collection
PLACE: UAE
.
Signature
DATE :
