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CAREER OBJECTIVE:
To pursue a challenging career and be a part of a progressive organization, which offers scope to enhance my leadership skills and communication skills in creating integrated strategies to develop and expand the customer base. 

CORE COMPETENCE:

· Strong interpersonal abilities and comfortable in dealing with people at all levels.

· Quick learner and always eager to take on challenges.

· Good team player.

· Initiate activity towards goals without unnecessary delay.

· Stay on target to complete goals regardless of obstacles or adverse circumstances.

· Have seen self as a prime mover and catalyst in the achievement of challenging and significant targets
CAREER HISTORY:
· Organization 

: McDonalds – Emirates fast food company
Designation

: Assistant manager

Duration

: January 2012 to till date

Job Responsibilities:
· Direct supervision of employees

· Employees evaluation

· Initial disciplinary contact

· Performing other managerial task
· Shift Management

· Scheduling

· Payroll

· Perform Daily, Weekly and Monthly Inventory troubleshooting.

· Ordering supplies and need in the restaurant.

· Training 

· Accountabilities

          Successful completion of Courses under McDonalds:
· Advanced shift management

· Basics in shift management

· Personal in charge (under government of Dubai)
· Organization

: Jet Airways
Designation

: Passenger service
Duration

: April, 2011 to Nov, 2011
Job Responsibilities
· Providing check-in counter services for the passengers departing on the customer airlines.
· Providing Gate arrival and departure services. The agents are required to meet a flight on arrival as well as provide departure services including boarding passengers, closing the flight, etc.
· Staffing the Transfer Counters, Customer Service Counters Airline Lounges, etc.
ACADEMIC QUALIFICATION:
	Examination
	Board
	% of marks obtained 

	Bachelor of Hotel Management
	Bangalore University
(M.S. Ramaiah College Of Hotel Management)
	70%

	Higher Secondary – Commerce
	Kerala state Board
	72%


WORKSHOPS ATTENDED:
· Workshop on Wine Tastemaker Sessions conducted by Four Seasons wines.
· Workshop on Crisis Management, Bangalore (Fire Fighting).
· Industrial visit to the National Dairy Research Institute.
INDUSTRIAL EXPOSURE:
· 6 months of Industrial Training at Mermaid Days Inn, Cochin
· Aero show 2008, organized by  ITC Windsor, Bangalore
· Attended several Outdoor Caterings from organizations like The Taj WestEnd, ITC Windsor, Taj Residency, Taj Gateway, etc.
KEY SKILLS:

· Leadership skill

· Guest service excellence
· Systemized thinking
· Profitable thinking
ACHEIVEMENTS:
· Won Best Manager title for the year 2014
IT PROFECIENCY:
Operating System
: Windows
Tools


: MS Office 2010, Internet Explorer
EXTRA CARICULLAR ACTIVITIES AND HOBIES:

· Sports and Gym
· Driving and riding is my passion 

PERSONAL DETAILS:
Date of Birth

: 19-04-1988
Gender


: Male  
Nationality

: Indian
Marital Status

: Married
Language known
: English, French, Malayalam, Hindi

Driving License

: UAE & India

