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Objective:
To thrive on challenging assignments in a dynamic & professional environment that would bring out the best of my abilities in terms of analytical skills, strong educational background and aid me in achieving my pursuits to get to the pinnacle of the organization I am associated with.
Work Experience
:


DESIGNATION  :       Assistant Store Manager 

 TENURE                  :  11 NOVEMBER 2013 TILL PRESENT 

JOB PROFILE    :-

· Inventory management 

· Staffing 

· Merchandising

· Store Operations

· Staff Orientation

· Sales

· Devicing various strategies for sales 
· Team building .

· Achieving targets .

· Setting targets for staff 

· Customer Service . 

  DESIGNATION       :   RETAIL OPERATIVE

  TENURE                   : 19 MARCH 2011 TILL 24 FEBRUARY 2013

 JOB PROFILE  :-

· Maintaining Stock

· Merchandising 

· Handling Cash Tills

· Working on the shop floor

· Maintaining stock levels on the shop floor

· Reporting to the Department Manager

· Increasing Sales of the products

· Providing Customer Service

· Keeping track of the best selling stocks

· Experience in men’s and women’s apparel section as well as accessories , children’s clothing and hosiery .  

MAIN ACHIEVEMENTS  :- 

· Increased sales of the section given to me 

· Improved the visual merchandising of the products

· Improved the stock levels with regards to sales

· Trained new staff 

COMPANY NAME   :     JET AIRWAYS INDIA PVT. LTD.
DESIGNATION         :    Customer Service Assistant 

TENURE                    :     Aug 2007 – Jan2011

JOB PROFILE    :-

· To help passengers for check-in and boarding at the airport

· To resolve queries of passengers in order to create a smooth process from check-in to boarding the aircraft

· Ensure that the passengers have a hassle free experience at the airport .

· Providing Customer Service to the passengers .

· Experience of working at the Arrivals and Departures at the Airport . 

· Reporting to the Duty Manager .

MAIN ACHIEVEMENTS  :-

· Acting Supervisor at the airport 

· Trained new staff 

· Handling a team of 12-15 staff 

· Ensured the flights are departed on time

· Certificate for CUSTOMER SERVICE EXCELLENCE fromJet Airways 
· Appreciation Letters from the top managementfor BEST CUSTOMER  

SERVICE 
· Appreciation letter from frequent flyers of JET AIRWAYS
COMPANY NAME   :   FIRSTSOURCE INDIA PVT LTD
DESIGNATION         :   Customer Service Associate





TENURE                    :    April 2005 – July 2007

JOB PROFILE      :-

· Customer Service

· Handling customer queries over the phone

· Upselling new products to new and existing customers

· Providing assistance to customers for making payments for their outstanding bills

· Maintaining inbound and outbound call flow

· Reporting to the Manager

DRIVING LICENSE ISSUED FROM   – 

UAE 
                   INDIA
MAIN ACHIEVEMENTS  :- 

· Certificates and Awards of Appreciation from First Source for ACHIEVING TARGETS
· Certificate for achieving 100 percent score during Foundation Training 

· Top cash collector for the month of Sept 05

· Runner up Performer for the month of June 06

· Runner up performer for the month of July 06

Qualifications: 
· Master of Business Administration – Marketing , from University of Wales Trinity Saint David , London , September 2012. , ( The topic of  my  Dissertation was on Corporate Social Responsibility and Brand Image ) . Passed my MBA with a DISTINCTION in Dissertation .

· Diploma in INFLIGHT MANAGEMENT from IITC,  Mumbai , India 

· Bachelor of Commerce – Management , L.S.Raheja College of Arts and Commerce , University of Mumbai, March 2005 . Passed with Grade – 1st Class ,

· Higher Secondary Certificate – Maharashtra Board , L.S.Raheja College of Arts and Commerce , 2002 . Passed with Grade – 1St Class .

· Secondary School Certificate – Maharashtra Board , Sacred Heart Boys high School . Passed with Grade 1st Class . 

· Certificate for completion of MS-Office from Winsoft Institute . 

 Skills :- 
· Knowledge about Merchandising .

· Capable of handling a team .

· Knowledge about Market Research , Marketing Strategy and Planning .

· Customer Service

· Sales

· Expert in MS-Office

· Team Player . 

Training :-

· Telephone Etiquette Training by Jet Airways Ind Pvt Ltd
· Customer Service Excellence by Jet Airways Ind Pvt Ltd
· Basic Airport Handling by Jet Airways Ind Pvt Ltd 
· Inflight Training by India International Trade Centre (IITC) , Mumbai . 
Educational Certificates :-

· Certificate of Merit for Volunteering during the National Assessment and Accreditation Council (NAAC) Orientation , from L.S.Raheja College of Arts and Commerce , 2004 . 
· Certificate of Merit for Volunteering in the Student Council , from L.S.Raheja College of Arts and Commerce , 2004 . 
· Certificate of Appreciation for scoring First Class in T.Y.B.Com , from L.S.Raheja College of Arts and Commerce , 2005. 
Interests:Listening to music, Travelling & Meeting People from different walks of life.
References:  Available on requests

