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OBJECTIVE:
To obtain a challenging position that will allow me to use
my interpersonal skills to further the goals of a growing company while advancing my own training in customer service and technology.
CAPABILITIES
· Can work under pressure and an unusual situation while maintaining good customer standards. 
· Able to interact with guests effectively from different backgrounds. 
· Ability to handle many guests within a very short time. 
· Excellent in guest complaint handling and Customer service oriented. 
. 
JUMEIRAH GROUP INTERNATIONAL JUMEIRAH RESTAURANTS
From Feb 2013 to date.
Position: Customer Service Food and Beverage, Senior Waiter.
· Informing guests of the ongoing or upcoming promotions. 
· Ensuring that guest are satisfied with the services that we offer. 
· Pick up and present food and beverages according to standard service procedures of the hotel. 
· Practicing aggressive hospitality and using Suggestive Selling techniques when taking guest’s order to maximize sales. 
· Taking food and beverage orders from guests as per the company standards. 
PROFESSIONAL TRAININGS:
Topics covered:
· World Masterclass of Whisky course. 
· Food and Beverage service Professional Course. 
· Bar Professional Course 
· Jumeirah Responsible Alcohol Service. 
· Wine Professional Course. 
· Coffee Professional Course. 
THE ADDRESS DOWNTOWN DUBAI
From:  June 2010 to January 2013
Position: Customer Service Food and Beverage, Waiter
· Taking food and beverage orders from guests as per the company standards. 
· Pick up and present food and beverages according to standard service 
procedures of the hotel.
AL MUROOJ ROTANA HOTEL DUBAI
From: Feb2008 to May 2010 Position: Waiter
· Informing guests of the ongoing or upcoming promotions. 
· Ensuring that guest are satisfied with the services that we offer. 
· Pick up and present food and beverages according to standard service procedures of the hotel. 
· Practicing aggressive hospitality and using Suggestive Selling techniques when taking guest’s order to maximize sales. 
EDUCATIONAL QUALIFICATIONS
AIRPORT OPERATIONS AND PASSENGER HANDLING
Topics covered:
· Airport Functions, Partners and its Customers. 
· Airport Master Planning; The Airside and The Landside. 
· Processing of Departing, Arriving Passengers, Luggage and Freight. 
· Operational procedures of a terminal. 
· Airport Security. 
· Departure Control Systems (DCS). 
· Passenger Baggage. 
· Arrival and Transfer Services. 
ZABEEL INTERNATIOAL INSTITUTE OF MANAGEMENT AND TECHNOLOGY DUBAI
INTERNATIONAL TRAVEL AND TOURISM TRAINING PROGRAM IATA TRAVEL AND TOURISM CONSULTANT DEC 2013
Topics covered:
· Geography in Travel Planning. 
· Land Transport-Rail. 
· Land Transport-Bus and Coach. 
· Accommodation (Other than Hotels). 
· Water Transport- Cruises and Private Charters. 
· Tour Packages. 
· Law and Regulations. 
· Selling Skills. 
· Air Fares and Ticketing. 
· Billing and Settlement Plan (BSP) 
DIPLOMA PASSENGER SERVICE AGENT
Topics covered:
· Introduction to Aviation, Types of Airlines and Regulatory Authorities 
· Geography and Airport Codes, Time and Times zones 
· Aircraft Familiarization and Theory of Flight 
· Airport and Ground Procedures, Flight and Handling Agencies Customer Service 
· Reading Airline Tickets, Passports and Visas Exchange Rates 
· Security and Ramp Safety 
CERTIFICATE GALILEO AIRLINE RESERVATION COURSE
· Adding Customer information by moving Client File. 
· Requesting Fares for a given city pair, accessing the Fare Display, Sorting the list of fares and Displaying Rules for Fares. 
· Obtaining Fares for a planned itinerary, accessing the fare quote planner and viewing the fares quote information. 
· Pricing an itinerary by using best buy quote and interpreting the fares quote response. 
· Creating a Passenger Name Record PNR/ Booking File BF and Modifying it. 
· Accessing Air Availability and Booking a Flight. 
· Using a Fare Quote to price Itinerary and establish ticketing date. 
· Assigning seats using a live seat map and using Quick Assign. 
· Booking Cars with or without a Corporate Number. 
· Booking a hotel using a four simple process and converting currency for hotels. 
· Creating a manual fare for single or multiple passengers using Galileo System. 
CERTIFICATE INFORMATION COMMUNICATION TECHNOLOGY
KENYA AIRWAYS TRAVEL INSTITUTE NAIROBI
CERTIFICATE CABIN CREW/AIR HOSTESS
Topics covered:
· Introduction to Tourism Airport Procedures, Aviation Security and Emergency Procedures 
· Cabin Crew Duties and Responsibilities, Cabin Report for Taking Off and Landing and In-flight Services 
· Passenger Briefing, Passenger Care and Selling Skills 
· IATA Foundation Level 
· Galileo Airline Reservation Course 
CERTIFICATE SECONDARY EDUCATION
Jan2001-Dec2004
TRAININGS: THE ADDRESS DOWNTOWN DUBAI
From: Feb 13th to April 28
Position: Service Plus/ Telephone operator.
Tasks:
· Answering all incoming calls, connect them to the appropriate extensions in an efficient, friendly, caring and professional manner. 
· Enter messages for guests and delivers them on a timely basis. 
· Handling wake-up calls and writes up a wake-up call summary. 
· Answering all guest relations/requests in a friendly and caring manner, take appropriate action if needed and referring the matter to the relevant 
persons to handle.
AL MUROOJ ROTANA DUBAI
FRONT OFFCE; POSITION; CONCIERGE Tasks:
· Maintain an up to date knowledge of the hotel information and services 
· Ensure all guests are greeted upon arrival, open car doors for arriving and departing guests and escort them to the lobby for check-in or check-out respectively. 
· Forward all guest complaints to the manager on duty 
· Corporate in the performance of any reasonable task requested by company manager executives and guests. 
