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   PERSONAL DATA:

   Date of Birth:24-01-1986
   Sex: Male
   Nationality: Indian

   Marital Status: Married 
    LANGUAGES KNOWN:
ENGLISH

HINDI

MARATHI

	Gulfjobseeker.com CV No: 1349286
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link
http://www.gulfjobseeker.com/feedback/contactjs.php
 Career Objective:  
To work in a dynamic environment with growth potential where team spirit, hard work, dedication and sincerity are appreciated.
To be an active, relevant, contributing, learning player of a growth team within an organization that defines its own place in global scenario
Educational Qualifications

· HSC passed from Pune University, Pune, India
Computer Proficiency 

· Computer proficiency in MS- Office word /Excel & internet operations with basic knowledge.
Work Experience
· Worked as Customer Service Officer in ADFC Pvt. Ltd. (HDFC Bank Credit Card Customer Service)
·  From  June 2010 till January 2015
JOB RESPONSIBILITY 

· Handling all incoming calls related to HDFC Credit Card.
· Making outbound calls  for Solving Customers complaints/escalations.

·  Cross Selling for Loans & Insurance.
· Following up with the customers for any pending issues.

· Provide support to other team members as required to assist in the smooth operation of department.

· Completing Sales target as assigned.
· Worked in VCustomer Services India Pvt. Ltd. as Customer Service Representative. 
· From   September 2008 till May 2010
JOB RESPONSIBILITY 

·  Handling inbound calls from customer, giving them information & solving their queries
· Customer Support.

· Provide customer service to achieve a high level of customer satisfaction and retention.
· Floor Handling for new Joinees
Strengths

· Ability to work under pressure and handle multiple tasks.

· Fast learners quick to absorb and utilize new methods

Good interpersonal relation skills
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