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Objective
To utilize my professional and acquired skills to the maximum to achieve desired results professionally and personally. To constantly sharpen my skills and keep myself updated with the changing professional environment
Profile
· Have 10 years of experience in administration & operations in UAE

Marketing/Business Development      
Operations/Logistics


Delivery Management

Brand/New Product Development
Channel / Distribution Management
Key Account Management

Pricing/Supply chain & procurement
Stock Management/Inventory Control
Planning
· Managed logistics operation for international trading company, including imports, exports, inventory control, warehousing and order fulfillment activities
· Set procedures and coordinated remotely with third party service providers to achieve a smooth flow of goods, demonstrating ability to handle priorities at external and multiple sites in a fast paced environment
· Exposure in implementing sales programmes / strategies to improve the product awareness in markets by brand building and market development efforts
· Verifiable experience in handling store operations including customer facilitation, stock management, maintaining minimum balance quantity of each product, undertaking necessary indenting on stock count, streamlined procedures to improve productivity, efficiency and quality standards
· Possess strong planning, interpersonal, decision making and relationship management skills
Core Competencies
· Developed and maintained professional relationships with customers and suppliers, responding swiftly and decisively to resolve problems and concerns, enhancing the company profile amicably
· Taking care of sales & marketing operations with focus on achieving predefined sales target and growth
· Can achieve organizational goals by building an effective team
· Strong commercial ability,  able to identify opportunities and propose competitive services accordingly
· Focused on maximizing the customers satisfaction, providing efficient services,  monitoring and resolving customer complaints/grievances
· Able to build and energize talent through coaching and developing others
Professional Experience
Since April’ 2013 Rabyanah International Trading Est. LLC
Key Deliverables:

· Managed a complex daily operations with responsibility for coordinating imports from USA, Canada, Latin America, Asia, Europe and Australia and exports to Africa, GCC  in accordance with company objectives

· Proactively reorganized the entire logistics area, improving productivity, efficiency, visibility, and accountability while reducing costs by 20% in the first year
· Managed inventory of 30 SKUs and $ 20 million with a 99.5 % rate of accuracy
· Functioned as information resource for company headquarters in Libya, providing reports and advice related to logistics activities and regulations
· Planning, Controlling and Tracing the movement of Air, Sea and Land shipments to GCC and other Countries through freight forwarding agencies
· Played a pivotal role in reducing expenditure and costs, with direct Profit and Loss responsibilities
· Managed team of 8 employees, utilizing proven coaching and mentoring skills to develop a high performance, goal-focused team that worked collaboratively to achieve results
· Marketing the newly introduced Canadian beef in local market:  HORECA,  Ship chandlers, Hypermarkets in the UAE and GCC countries

· Coordinating with the sales team in Libya for the better sales, forecasting and reviewing the weekly/monthly sales reports, stock management and reordering
· Quest for introducing new products for the business expansion
· Developing the maintaining the new business accounts
Feb’ 06 – Mar’ 13 Crossday Fzco
Growth:

Joined as supervisor

Positioned to Operation Manager

Key Deliverables
· Develop and maintain strong business partnerships with key accounts

· Receive & redress customer grievances
· Preparation and developing the new brand and introducing in the market

· Revitalizing sales and increasing profitability
· Negotiating the prices and arranging the packaging materials from the suppliers and a smooth delivery to the warehouse

· Product pricing, production scheduling and preparation of Export document 
· Responsible for import, export & logistics arrangements and fleet management
· Forecasting demand & supply and implementing just in time purchase & right on time delivery

· Monitoring competitors pricing strategies/activities and RBD Oil prices in International market
· Prepared budgets and rolled out new product promotion strategies to qualify new customers
Previous Experience

Sept’ 05 – Jan’ 06 AL Wahib Advertising & Trading Co. as Sales Executive
Key Deliverables
Managing key accounts, scouting for new customers. Successfully achieving monthly sales target
March’ 03 – Aug’ 05 Asia Caspian Engineering Co. as Sales Executive




       
Key Deliverables
· My job responsibilities includes establishing business contacts in Middle East regions - Kuwait, Qatar, Oman, Saudi Arabian regions

· Liaising with the Company’s key customers, ensuring country wide distribution of the products, products mainly includes Flanges, Valves all types, Pipes, Hoses etc 

· Successfully achieving monthly sales target through team effort
Education
· Master of Business Administration (Marketing) from Vishwa Vishwani Institute of Management, Hyderabad
· BCA – Bachelor of Computer Application from MCRP University, Hyderabad
Personal Details
Date of birth
 

02-01-1977

Nationality 


 Indian
Marital Status
 

Married
No. of Dependents

3
Languages Known
 
English/Hind/Urdu/Arabic 

Driving License


Valid UAE D/L
Visa Status


Employment 







