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Career Objective
To pursue a challenging and growth oriented career in an organization that offers opportunities to learn & grow by delivering the results.

Academic Qualification
	Bachelor  Of  Arts

                                    (BA)
	Maulana Azad National Urdu University
Hyderabad
	1st Division

	Intermediate
	Bihar Board.  PATNA
	2nd Division

	Matriculation
	BIHAR Board. PATNA
	1st Division


Professional Qualification
· Microsoft Certified System Administrator (MCSA/MCSE Messaging) in windows 2003 Server (Panacea internetwork).

· Certificate Course in Hardware & Networking (Panacea internetwork).

· CISCO Certified Associate (Panacea internetwork).

Professional Experience
Onward Eservices PVT. Ltd.

Duration

                     :  16th Dec 2013 to Till Now

Position in Company
          
            :  Onsite Engineer
Major Job Responsibilities in Onward Eservices
Handling Site of First Source Ltd. under Onward Eservice Support and Take care of Desktop Management, Antivirus Management, Network Management, Vendor Management, Asset Management, Co-ordinate with Client (Airtel / Wipro) for Application related issues.
Professional Experience 

I.M.S.I. India Pvt Ltd.

               Duration

                     :  2nd April 2012 to 15th Dec 2013.
            Position in Company
          
            :  Desktop Engineer
  Major Job Responsibilities in IMSI




 Handled Site First Source Ltd. under IBM Support and Take care of Desktop Management, Antivirus Management, Network Management, Vendor Management, Asset Management, Co-ordinate with Client (Airtel / Wipro) for Application related issues.
 Professional Experience
   Digital Equipments Pvt Ltd.
    Duration                                                  From December 2009 to March 2012
   Position in Company                           Customer Support Engineer
 Major Job Responsibilities in Digital Equipments PVT. LTD

Hardware and Software maintenance, Network Maintenance and Vendor management. Good command on Assembling, Disassembling, Troubleshooting Configuring & Installing of Desktop & Laptop, Installed Win2K, Win2003 Servers. Good command over any type of software installation. Working knowledge of Ms-Office & other Applications. Working knowledge about whole Internet work (Emailing, chatting Downloading, and Uploading etc).Handling sites of Digital Equipments and giving desktop/Laptop support, Good command over creating Windows based Workgroup &Domain

Job Profile

Computer Hardware & Software Thin Client, installation and maintenance, LAN based switch, Hub, Wireless Networking Server installation & Configuring DHCP, DNS, File Server and more. I know also BPO bases all application, installation & maintenance.
Technical Qualification

· Well versed in all the applications of MS office, including MS word, MS excel, and MS power point.

· Working experience on MS outlook, email and internet.

· MS-Office 2007, MS-Word 2007, MS-Excel 2007, and MS-Power Point 2007. 

Strengths

· Good communication and interpersonal skills

· Willingness to work in high pressure environment.

· Result/ target oriented within the time frame.

· Excellent supervision skills and positive attitude.

· Always keep smiling on face.

· Passion, Patience and Good Behavior.

Hobbies

· Net Surfing.

· Reading Books.

Hardware skill

·  Installation & configuration of physical components of LAN (Win NT, 2003 - 08)

· Troubleshooting the Networking related problems.

· Troubleshooting & maintenance of PCs.

·  Fault finding & troubleshooting of SMPS, Mother Board.

· Installation of Operating Systems Win98, XP, VISTA, 7 and Linux etc.

· Installation of device drivers & hardware components.

· Assembling of all part of Laptop and desktop like Screen, hinch, Speaker Heat sink, System fan, Mother board etc.

· Configuration of Printer, Modem, Scanner.
NETWORKING SKILL

· Windows 7, Windows2003,Windows vista &Windows2000

· Configuring LAN based on Windows 2007, 2003, vista and Windows 2000 Environment. 

· Adding and Configuring required networking Components (TCP/IP, DHCP, and DNS) and WINS Configuration & Protocols based on the requirements.

· Configuring and managing data storage services and disk arrays (RAID)

· Installation and Configuration of Network services (ICS, NATS, RAS, RIS IPSec , VPN)

· Installation and configuration of Microsoft Exchange Server 5.5/2000/2003

Key skill

· Windows 7, Windows 2003, Windows Vista & Windows 2000.

· Configuring LAN Based on Windows 2007, 2003, Vista and Windows 2000 Environment.

· Adding and Configuring required networking Components (TCP/IP, DHCP, and DNS) and WINS Configuration & Protocols based on the requirements.

· Assembling Configuration and Troubleshooting of the New Desktop system & Laptop with the individual component Like Motherboard, Micro Processor, RAM, Hard disk, Laptop screens, key board, Motherboard, Touch Pad etc.

· Disk formatting/Partition Making/ Installation / Up - gradation / Maintenance and Customer Warranty case Logs. 

· File Maintenance of customer (Warranty / out of Warranty) System backup and restoring, user specified Software 

· Installation, System BIOS updating. Setting up of Local / Network Printer.

·  Installation of Driver, Configuration and troubleshooting of Printer.

· Installation, Configuration  of Win Xp, Vista, 7, 8

· Installation and Configuration of the N-Computing Device and its software (L230, X 550 etc.)

· Troubleshooting and Managing LAN, WLan, Internet related Problems. 

· New Installation and Configuration of Modem, Router, Switch etc.

· Configure and installation of CCTV camera, DVR.

· Manage LAN, Troubleshooting All Sys. Problems. Such as System Hardware Installation, OS Installation.
· Backup and restore,  Manage  Anti Virus software’s Installation Configuration and Maintenance of mail clients like MS Outlook
ROUTER & SWITCH PROFICENCY
Installation Routers IOS and configuration of Routers and Switches
· Configuring Router RIP, IGRP, EIGRP, OSPF routing Protocols.
· Configuring the Switch VLANs, Trunking, STP and VTP.
· Implementing and Managing HDLC & PPP.

Administration in Windows Server-2003-2008
Installing, configuring & administering Win. Server 2003, 2008. Creating User Accounts, Configuring User Profiles, Creating local and Global Groups, Managing Account and Domain Controller. Sharing Folders, Planning and Assigning NTFS Permissions. Setting up disk Quota for all users. Hard Disk Configuration for Fault Tolerance, and Backup the Data using BACKUP Devices, Networking using TCP/IP and Related Services like DHCP, DNS, RAS (Remote Access Services) RIS (Remote Installation Service) And Windows Software Deployment Service in the organization was given in the Published mode so each user could access software’s from a single source according to their requirement. 

Domain Enterprise

· Windows 2000 & 2003 Administration.

System proficiency

Installation, Administration, Configuration & Trouble shooting.

· Windows 2000 Server, Window Server 2003.
 

· Window 98, Windows ME, Window 2000 Pro, Window XP Pro.

· Windows vista, Windows 7
PERSONAL

· Honesty towards our work, dedication, good professional knowledge and fair Knowledge of networking.
Personal Details

Date of Birth

                 :                           4 Jan 1990
Marital Status

      :                           Unmarried

Religion


      :                           Muslim

Sex



      :                           Male

Nationality


      :                           INDIAN

Language


      :                           English, Hindi & Urdu
